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Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of )

)
Application by SB(: Communications, Inc. )
Pursuant to Section 271 of the )
Telecommunicatior s Act of 1996 ) WC Docket No. 02-306
To Provide In-Region, InterLATA Services )
in California )
STATE OF CALIFiDRNIA

)
) ss:
COUNTY OF SAN DIEGO )

AFFIDAVIT OF DEREK M. GIETZEN
1, Derek Gietzen, being duly sworn or affirmed, testify and state as follows:

1. I am “he President and CEO of Vycera Communications, Inc. (formerly Genesis
Comrounications International, Inc.) (*Vycera”) and provide this testimony in my
capacity as such. My business address is 12750 High Bluff Drive, Suite 200, San
Dizgc, CA 92130-2083. The purpose of my affidavit is to support certain facts set
forth 'n Vycera’s Comments on SBC-Pacific Bell’s applicution for Section 271

autho ity (“Vycera Comments”).

2. After the California intralLATA toll markets became open to competition in May,
1999, Vycera began submitting customer primary carrier “*C” change orders to
Pacifi: Bell for intraLATA toll service. The number of allzged PC change
disput s that Pacific Bell attributed to Vycera increased drematically once Vycera

began selling intralLATA toll service in competition with Pacific Bell, from a
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rangie of 2-3% prior to Vycera’ entry into the California intral.ATA toll market, to
as high as 25% thereafter. Vycera subsequently ceased selling intraLATA toll
service in Pacific Bell service areas as a result of Pacific Bell’s imposition of PC
charge charges. The rate of alleged PC change disputes that Pacific Bell

attri suted to Vycera qujckly dropped back down. On one occasion Vycera again
arterapted to sell intralLATA toll services in Pacific Bell territories, with a
concomitant dramatic resurgence in Pacific Bell-alleged J'C disputes. In
February, 2001 Vycera again ceased selling intralL ATA toll in Pacific Bell
services territories; thereafter the number of alleged PC disputes attributed to

Vycira by Pacific Bell again dropped down to 2-3%.

Vycera’s Pacific Bell bill for charges for alleged PC changes increased from an
averi.ge of $1900 per month (when it did not sell intralL AT A toll services in
Pacific Bell service areas) to more than $34,000 per month (during periods in

witic 1 Vycera offered intralLATA toll services in competition with Pacific Bell).

When Vycera noticed the dramatic increase in allegedly disputed PC change
charg es (and corresponding fees on its Pacific Bell bills) in the summer of 1999
(after it began offering intraLATA toll service in May, 1999), Vycera attempted
to discover the cause of the unprecedented problem. The results of Vycera’s
initia  investigation led Vycera to conclude that the dramatic increase in PC
disputes alleged by Pacific Bell after Vycera entered the intraLATA toll market
was a result of Pacific Bell’s win-back practices, policies and procedures and its

abuse of its position as (non-neutral) PC administrator.
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As i part of Vycera’s investigation, in June 1999, 1 placed a request that my own
residential local toll service line be switched from Pacific Bell to Vycera. Soon
ther :after I received a “win-back” letter from Pacific Bell at the bottom of which
was a form entitled, “Bring me back home to Pacific Bell today!,” including a box
to bi: checked off by the recipient stating, “YES, switch iy phone service back to
Pacific Bell (and credit my account $5.26 for the switching fee).” I checked the
box, signed the form and returned it to Pacific Bell. A copy of the win-back letter

and form that I signed are attached to the Vycera Comments at Exhibit 7.

Vyci:ra was notified by Pacific Bell that my own request to “switch back” to
Pacific Bell was the result of an unauthorized carrier chenge. 1had not spoken
with anyone at Paciﬂc‘ Bell about the account, and never «laimed that the carrier
charge was unauthorized. Ihad merely filled in the form at the bottom of Pacific
Bell's “win-back” letter for intraLATA toll service, agreeing to change my

intralLATA toll service back to Pacific Bell.

Vycera has third party verification (“TPV”) evidence to document each of its PC
chan ze requests. However, SBC no longer allows carriers to offer evidence to
disprove an allegedly disputed PC change. In the vast majority (if not all) of these
cases of allegedly disputed intralLATA toll PC changes atiributed by SBC to
Vycera, the customer never files a complaint with the FC( or the California

Com nission, and there is no documentatjon that the customer ever stated that the
custcmer disputes the original switch. Accordingly, carriers such as Vycera have
nao oy portunity or forum to respond to or provide a TPV or LOA documenting that

the s'vitch was authorized. It is a “win-win” proposition for SBC as the (non-
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neutral) PC administrator: SBC keeps the PC change charge (two times the PC

cha1ge fee) based on its tariffed charges, and “wins back™ the customer.

During the same time periods, Vycera marketed intralL A TA toll services in other
juri: dictions, including Verizon f/k/a GTE service areas in California and Texas,
and U S West service areas in Arizona, Colorado, New Mexico and Utah. The
numbers of alleged PC change disputes did not incyrease in Verizon f/k/a GTE
Cali ‘ornia territories or in other states and ILEC territories as a result of Vycera’s
entry’ into the intralL ATA toll markets in those jurisdictions (with the exception of
SBC-SWBT in Texas, which appears to be engaging in anticompetitive practices

simi.ar to Pacific Bell’s practices).

Vycera uses the same sales scripts, the same TPV scripts, and the same
indepiendent third party verifier in all jurisdictions in which it provides services;
thus, the only logical explanation for the dramatic increas: in the number of
alleg:d PC change disputes recorded by Pacific Bell during periods when Vycera
offer:d intraLATA toll services in Pacific Bell areas is that they were caused by

Pacif c Bell practices, policies or procedures.

Vyce :a has attempted to address with SBC the practice, policy and/or procedure
probl :ms that result in SBC’s reporting of significantly inflated numbers of

allege dly disputed intraLATA toll PC changes (and corresponding charges to
Vycera’s accounts) since the Summer of 1999 when Vycera first discovered these
problims after it began offering intralL ATA toll service. However, Vycera’s

nume ous attempts to resolve the issue have not been succissful to date. In
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response to evidence such as my own win-back response being registered by
Pacific Bell as an unauthorized intralL ATA toll PC change, and the dramatic
incre ases in alleged PC disputes only during periods in which Vycera has offered
intra _LATA toll service in competition with Pacific Bell, SBC’s attorneys have
simply denied that there is any problem, and asserted that the registering of an
alleged PC dispute based on the win-back form that I returned was simply the

result of a “manual procedure error.”

11.  Vycira ultimately had no economic choice but to cease offering intralLATA toll
* sexv ces in Pacific Bell service areas as a result of SBC’s anticompetitive
practices, given the significant expense and time (both fror an administrative and
legal standpoint) involved in attempting to address and re:solve the dramatic
incr :ases in allegedly disputed PC changes reported by Pacific Bell against
Vycera, and the concomitant exorbitarﬁ PC change charges on Vycera’s Pacific

Bell bills.

Further, affiant say eth not.

%E' 2 i
Derek M. c?iii}

: ||Ih‘-l
Swormn or affirmed before me this 9th day of October, 2002. e
. Cnmmluton # 1352282
a ﬁj&ﬂ\”w @ Nol;r: Publc - Calfomis
: n Diego Coun
Notary Public o L NyC ah Apnt:

My Commissicn ¢ xpires: A'Prif 19,3000




Exhibit 7

“Win-back” letter from Pacific Bell to Derek Gietzen, June 1999



PACIFICE S BELL.

Derek Gietzen
1339 Caminito Laura
Encinitas, CA 92024-7003

l'llll'lllIlllllllllll‘IlIlllllI’ll.llIlll.l'lllllll'llll.llill ’ ’

Dear Derek Gietzen,

Qur records show that you have discontinued your loenl toll service with Pacific Bell lor
1-858-756-3547. We want to make sure this information is correct and that you made o chnoice
based on accurate facts. Despite what anyone tells you to the contrary, local toll andl tung distance
service can be handled by two different carricrs. To switch back to Pacific Bell now, just call us at
1-800-533-0538.

You may have already received a call from us. If not, you may be interested to know that many
customers ultimately switch back to us after they've had a chance to compare cosis ad sirvice.

e Wc've got grcat calling plans.* All three plans let you make calls any time of the « v or
night, weekdays or weekends.

Saver 60 | Saver Plus I OnePrice Saver
Just 6¢ per minute Just 5§ 1/2¢ per minute Just 2 1/2¢ per minule
60 minutes 180 minutes, 1,000 minutes
For $3.60/month For $10.00/month For $24.95/month
Each additional minute 6¢ Each addidonal minut: 3¢ L2ach additional minute S¢
e As a specia) opportunity only for calling plan customers, you can save $2.00 ot{ vciar

Mecssage Center monthly service charge and §5.00 off your monthly service charpe fo
Pacific Bell Internect.

Put simply, we want you back. With over 100 ycars of expericnce providing California=s vith
customized, convcanient and reliable service, Pacific Bell is the obvious choice for handli g all your
local and tocal toll calls. We hope you’ll switch back to Pacific Bell today.

Sincerely,

HteAprp
Katie Karp
Product Manager

P.S. Call toll-free at 1-800-533-0538 today to switch your local toll back to Pacific Bl r detach
and mail your reply card. in the postage-paid e¢nvelope provided. To expedite yoar ¢l pleasc
review the information on the enclosed insert.

Pucific Nell witt crulit the $3.26 swilching fee when jyuu ro-ostablish your service with Pacific el The age Centar Is g by Pacilic Bedl Infa o wcrvices,
acifie Ball Inturnct is provided by Pacific Beil Intornct Servicos. Not cvery praduct s ave'lubic in alt arcas.

~Avaltablc 1o tesklantial custumers caliing In Californla unly, Saunc srcas with dunsc popuiation have 2one usige measuremont. This band of service (13 1 ) - rodes Trore s
home) uppears on yaur (wicphune blit as Zone 3 und is not coverod by local toll calling pla w,

lz( Bring me back home to Pacific Bell today!
YES

s switch my phone service back to Pacific Bell (and credit my account $5.26 for the switch og fea).
Sclect from the following choices and please sign below or call 1-800-533-0538.

O Saver 60 CJ saver Plus O OnePrice Saver No calling plan, simply everydiy lov rates

X Signature Derck Gictzen

I authorize Pacific licil to be my age wding my local toll calling. 1339 Caminito {Lvarn
Encinitas, CA 92124 -,003
. - - - -3547

D YES 1 have read the enclosed insert and give my approval for 1-858-756-35

Pacific Bell and its family of companies to offer

products and services that may fit my calling needs. .

- B%%
PACIFI{ s BELL.

Call 1-800-533-0538 or sign and mail this card now!

-



Exhibit 8

Complaint, AT&T Communications of California, Inc., v. Pacific Bell, Case No. 99 12 029, filed
Dec. 21, 1999
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BEFORE THE PUBLIC UTILITIES COMMISSION

OF THE STATE OF CALIFORNIA . T

AT&T Communications of California, Inc. (U
5002 C),

Complainant,
. 2 029
v Case No. 91

Pacific Bell (U 1001 C); SBC
Communications, Inc.; SBC
Telecommunications, Inc.; Southwestern Bell
Telephone Co.,

Defendants.

COMPLAINT

McCUTCHEN, DOYLE, BROWN &
ENERSEN, LLP

TERRY J. HOULIHAN (SBN 42877)
Three Embarcadero Center

San Francisco, California 94111
Telephone: (415) 393-2000

AT&T COMMUNICATIONS OF CALIFORNIA, INC.
RANDOLPH W. DEUTSCH (SBN 58958)
795 Folsom Street

San Francisco, California 94107
Telephone: (415) 442-5560

Attorneys for Complainant AT& T Communications of
California, Inc.



L PRELIMINARY STATEMENT

1. This complaint is brought by AT&T Communications of California, Inc.
(“AT&T”) to address a systematic campaign by Pacific Bell (“Pacific”) to deny California
consumers their choice of intraLATA toll carrier and impede Pacific’s competitors’ ability to
provide intralL ATA toll services to them. In violation of state and federal law, Pacific has
employed its control of local exchange service and equipment to maintain its dominant share of
intraLATA toll service. In the process, Pacific has duped and slammed thousands of California
customers that had presubscribed AT&T or another carrier as their primary carrier for intraLATA
toll service.

2. Presubscription enables the customer to choose and designate a primary
interexchange carrier (“PIC”). Since 1985, long distance, interexchange calls have been directed
to the PIC by dialing 1 plus the called number. The customer need not use the more cumbersome
1010XXX prefix to direct such calls to the PIC. A change in the primary interexchange carrier
not authorized by the customer and verified in compliance with applicable California and Federal
Communications Commission (“FCC”) rules is known as “slamming.” “IntraLATA toll service”
refers to telephone calls that originate and terminate in the same Local Access & Transport Area
or “LATA” but terminate outside a customer’s local exchange free call zone, usually about 12
miles.

3. “Since January 1, 1995, the market for intraLATA toll calls has been open
to competition . . . .” in California. MCI Telecommunications Corp. v. Pacific Bell, D.95-05-
020, 59 CPUC 2d 665, 669 (1995)(“MCT’). While California intraLATA toll markets were
opened to competition in 1995, presubscription was first provided here for intraLATA toll calls
when GTE California implemented presubscription during the September 1996 to March 1997
time period. Prior to this implementation, intraLATA toll calls not preceded by the 1010XXX
“dial around” prefix were, with limited exceptions, handled by the incumbent local exchange

carrier (“ILEC”). AT&T did not experience any perceived increase in intraLATA PIC disputes

COMPLAINT
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over interLATA PIC disputes in GTE territory after intraLATA presubscription was implemented.
Pacific was not required to implement intraLATA presubscription until May of this year.

4. Over Pacific’s vehement protests and attempts to delay, this Commission
and the FCC required Pacific to implement presubscription for intraLATA toll calls as of May 7,
1999. D.99-04-071; D-99-07-019. This change, by eliminating the necessity for the “dial
around” prefix for a “local” primary interexchange carrier (“LPI1C”), enabled carriers such as
AT&T for the first time to compete on a more equal footing with Pacific to provide intraLATA
toll service to residential and business customers lacking an option to dial-around.

S. When competition in intraLATA toll markets was first authorized in 1995,
Pacific responded by attempting to expand its “no prefix” dialing advantage by “refusing to allow
customers to route intralLATA toll calls through FRS/ARS features and special access lines to
competing carrier[s].” M(CI, D.95-05-020, Finding of Fact 7, 59 CPUC 2d at 693. FRS/ARS
provided another method of eliminating the “dial-around” prefix available to a limited number of
Centrex customers. At the time, this Commission concluded: “Pacific is attempting to maintain a
monopoly in the intralLATA toll market by the unlawful means of such refusal to serve.” Id. at
694, Conclusion of Law 2.

| 6. Pacific’s response to the May 7, 1999, implementation of intraLATA toll

presubscription has been equally destructive of competition. Pacific has engaged in a pattern of
behavior that has denied customers their choice of carrier, created customer confusion over the
selection of an LPIC, increased its competitors’ costs of serving intraLATA toll customers, and
violated its tariffs. The pattern of behavior has included at least the following:

7. Pacific has claimed intraLATA toll customers to have been “slammed” by
AT&T, has changed the customers’ LPIC designation back to Pacific, and has charged AT&T for
the LPIC change, when in fact the customer authorized AT&T to be the LPIC for intralL ATA toll

calls and AT&T obtained a third-party verification of the authorization.

COMPLAINT
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8. Throughout the period May 7, 1999 to date, AT&T has used the same mix
of marketing channels and the same verification procedures for PIC and LPIC changes. In spite
of this, Pacific claimed more than 10 times the LPIC slams as PIC slams by AT&T, charging
AT&T nearly a million dollars to switch back to Pacific over 80,000 AT&T customers that
allegedly did not authorize AT&T as their LPIC.

9. On information and belief, some AT&T customers whose LPIC designation
was switched back to Pacific were in fact slammed by Pacific, which failed to obtain either
customer authorization or third party verification of the LPIC change back to Pacific.

10. On information and belief, some AT&T customers whose LPIC designation
was switched back by Pacific were persuaded to allow the return during misleadin‘g “win-back”
calls initiated by Pacific marketing representatives. As used in this complaint, the term “Pacific
marketing representatives” includes employees of SBC Communications Inc. (“SBC”) and SBC
affiliates other than Pacific acting on behalf of Pacific and includes the employees of third party
contractors retained by Pacific to market on its behalf.

11. On information and belief, some AT&T customers whose LPIC designation
was switched back by Pacific were persuaded to allow the return during calls initiated by
custorﬁers in response to marketing letters misleadingly suggesting a need to verify with Pacific
the customer’s selection of AT&T as the LPIC.

12. On information and belief, some of the AT&T customers whose LPIC
designation was switched back by Pacific were duped by aggressive and deceptive marketing
efforts carried out by Pacific marketing representatives to win back former customers. These
marketing campaigns confused many customers about the nature of intraLATA service and
mislead some into believing that AT&T had slammed them.

13. Some of the AT&T customers whose LPIC designation was switched back
by Pacific have informed AT&T that the Pacific representative calling them knew that AT&T

rather than another carrier was the newly designated LPIC. AT&T believes and on that ground

COMPLAINT
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alleges that the source of that information would be carrier proprietary information within the
meaning of 47 U.S.C. § 222(b).

14, In each case in which Pacific claimed that a customer had been “slammed”
by AT&T for intralLATA toll service, Pacific violated the applicable te;riff, Schedule Cal. P.U.C.
No. 175P, 4th rev. sheet 594-C and 2d rev. sheet 595-D, in two ways. First, Pacific charged
AT&T twice the $4.97 presubscription change charge fee provided for LPIC disputes in that
tariff. Second, the tariff provides that in the event of a dispute, Pacific will credit the customer for
an applicable LPIC change charge and bill any such charge to the carrier submitting the disputed
LPIC change. The tariff also provides, however, that during the first six months after intraLATA
presubscription implementation, customers will not be billed an LPIC change charge for one
change. Since the customer was not billed for the initial LPIC change, Pacific violated the tariff
by billing AT&T for such charges.

15. Pacific’s conduct is a violation of Pacific’s tariffs, federal law and
California law. AT&T files this complaint for declaratory relief, restitution and other equitable

relief,

II. JURISDICTION

| 16. Sections 701 and 1702 of the California Public Utilities Code grant the
Commission broad authority to respond to violations of Commission decisions and orders, and of
federal and state law. Calif. Pub. Utils. Code §§ 701, 1702. The Commission has the power to
issue injunctive relief in the exercise of this jurisdiction. MCI, D.95-05-020, 59 CPUC.2d at 674;
California Community Television Assoc. v. General Tel. Co. of Cal., 71 CPUC 123, 131 (1970).
111 THE PARTIES

17.  Complainant AT&T provides interexchange telecommunications services in

California. AT&T’s office is located at 795 Folsom Street, San Francisco, CA 94107, phone:
415-442-5560; fax: 415-442-5505.

COMPLAINT
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18. Defendant Pacific is a corporation organized and existing under the laws of
the State of California. Pacific offers telecommunications services in California, providing in
excess of 90% of local exchange and exchange access service within the state. Pacific’s office is
located at 140 New Montgomery Street, San Francisco, CA 94105; phone: 415-542-9000; fax:
415-543-2935.

19.  Defendant SBC is the ultimate parent of Pacific. SBC’s executive office is
located at 175 E. Huston, San Antonio, TX 78205. SBC is also the ultimate parent of SBC
Telecommunications, Inc. and Southwestern Bell. Employees of SBC Telecommunications, Inc.
have participated in the communicatiohs described in the complaint below. SBC
Telecommunications, Inc. maintains an office at 570 Third Street, San Francisco, CA 94107. On
information and belief, Pacific uses employees of SBC Telecommunications, Inc., other SBC
affiliates and/or SBC to carry out some of the marketing efforts described in this complaint.

IV.  GENERAL ALLEGATIONS

A. IntralLATA Presubscription

20. By its express terms, the Telecommunications Act of 1996 requires a local
exchange carrier to provide “dialing parity.” 47 U.S.C. § 251(b)(3). In D.99-04-071, this
Comrﬁission concluded, consistent with the FCC, that “Pacific has the duty under Section
251(b)(3) of the Telecommunications Act to provide intraLATA dialing parity in California.”
D.99-04-071, Conclusion of Law 1. It directed Pacific to begin fulfilling that duty by complying
with the FCC’s March 23, 1999 order requiring the implementation of intraLATA toll
presubscription in California on May 7, 1999. Id. at Conclusion of Law 2, (citing /mplementation
of the Local Competition Provisions of the Telecommunications Act of 1996, CC Docket No. 96-
98 (FCC March 23, 1999).

21. This Commission earlier ordered that “IntralL ATA presubscription will be
offered by local exchange carriers pursuant to the so-called ‘full 2-PIC methodology,” which

permits customers to presubscribe to a telecommunications carrier for all [interLATA] calls and
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to presubscribe to another telecommunications carrier . . . for all intraLATA toll calls.” /n the
Matter of Alternative Regulatory Frameworks for Local Exchange Carriers (IntraLATA
Presubscription Phase), D.97-04-083 (April 23, 1997) at 47.

B. LPIC Changes and Slamming

22. Since May 7, 1999, customers have been able to change their intraLATA
LPIC in substantially the same way that they have for years been able to change their interLATA
PIC: Customers may either notify the LEC (such as Pacific) that provides their local service of
their selection of a new intraLATA LPIC, or they may notify another carrier (such as AT&T) that
they wish to designate that carrier as their LPIC. In the latter case, the carrier then notifies the
company providing local exchange service to the customer, typically the incumbent LEC, which
implements the change.

23. PIC and LPIC changes are made in the switch of the local exchange carrier
or competing local exchange carrier providing local exchange service to the customer. Pacific
Bell switches route intraLATA toll calls for over 90% of residential and business intraLATA toll
calls within the Pacific service area.

24.  The ability of an interexchange carrier to notify the LEC of a PIC change
createé the possibility that the interexchange carrier may falsely notify the LEC that customers
have designated it as their new PIC, when in fact the customers have not done so. This practice
of switching a customer’s PIC or LPIC without his or her consent is known as “slamming.”

25.  Pacific tariffs on file with this Commission in part address the slamming
problem. A copy of the relevant tariff provisions are attached as Ex. A and here incorporated by
reference. Among other things, the tariff provides that if a customer informs Pacific that it did not
authorize the LPIC change that the carrier submitted, then Pacific will return the customer’s line
to the previous LPIC, credit the customer for any previously billed LPIC charges, and instead bill
the carrier that submitted the disputed change any LPIC “change charge.” The tariff further

provides that there will be no change charge assessed for a customer’s first LPIC selection during
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a six month period following implementation of intralLATA presubscription. The “change charge
specified in the tariff is $4.97.

26.  Inaddition, since April 27, 1999, FCC regulations have prohibited Pacific
and other “executing carriers” from “verify[ing] the submission of a change in a subscriber’s
selection of a provider of telecommunications service received from a submitting carrier.” 47
CFR. §64.1100(a)(2).

C. AT&T LPIC Experience With Pacific

27. Shortly before May 7, 1999, AT&T began to employ the same marketing
strategies, mix of marketing channels, and independent verification procedures for intraLATA
LPIC selection that it had applied, and still applies, to interLATA PIC selection. AT&T
anticipated its efforts would generate a low level of LPIC disputes comparable to its level of PIC
disputes. Both PIC and LPIC changes were submitted in the normal course to Pacific for
customers whose presubscription was controlled by its switches.

28. Beginning in June of 1999, Pacific billed AT&T for switching the LPIC
designation for intraLATA toll service from AT&T back to Pacific in amounts representing a
disproportionately high rate of disputes over AT&T’s intraLATA toll LPIC changes. Pacific
billed AT&T a change charge of $9.98 per LPIC for each change.

29. The sums charged AT&T by Pacific based on alleged LPIC disputes soon
reached into the hundreds of thousands of dollars per month. At the same time, Pacific’s charges
to AT&T for switching the PIC designation for interLATA service from AT&T to another
interexchange carrier showed no change and showed a significantly lower percentage of PIC
disputes than LPIC disputes.

30.  For example, in June, AT&T submitted 16,103 interLATA PIC changes to
Pacific for a certain class of business customers and Pacific reported 224 interLATA PIC change
disputes. In that same month for the same customer class, AT&T submitted 61,440 intraLATA

LPIC changes to Pacific and Pacific reported 9,490 intraLATA LPIC change disputes. The

COMPLAINT
7



€

intraLATA dispute rate was about 15 times the interLATA rate. In July for the same customer
class, there was a 0.97% dispute rate for AT&T’s interLATA PIC submissions for businesses, and
a 15.94% dispute rate for intraLATA submissions. For August, the interLATA dispute rate was
0.96% compared to the intraLATA dispute rate 18.65%. In September, they were 1.28% and
11.24%. A similar disparity existed for residential customers.

31. Throughout the relevant period, AT&T’s procedures for verifying a
customer’s authorization for PIC designations and LPIC designations were the same. The only
difference between PIC and LPIC change orders known to AT&T is that Pacific is a competitor in
markets affected by the LPIC designation but not in those affected by the PIC designation.

D. Pacific's Improper Marketing

32.  Pacific has developed and executed a program to “winback” intraLATA
toll customers who designate another carrier, such as AT&T, as the customer’s intraLATA toll
primary exchange carrier or LPIC. As a part of this program, Pacific has sent letters to such
customers purporting to request verification that the customer has “discontinued” local toll

service with Pacific Bell. For example, one Pacific direct mailing states:

Our records show that you have discontinued your local toll service

with Pacific Bell for 1-415-XXX-XXXX. We want to make sure

this information is correct . . . To switch back to Pacific Bell now,

just call us at 1-800-533-0538.
This mailing is confusing and deceptive because it implies that some service has been
“discontinued” rather than transferred to another carrier, purports to seek verification of a service
change, but gives a number that, if called, links the customer to a Pacific customer service
representative directed not just to verify but to give a “winback” sales pitch.

33.  Oninformation and belief, Pacific’s marketing representatives calling

customers that have designated AT&T as the LPIC have asked to verify that the customer had

authorized the change. Pacific’s written and oral communications to customers purporting to
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seek verification of the designation of AT&T as the customer’s LPIC violate applicable FCC
regulations.

34. On information and belief, to “winback” intraL ATA toll customers,
Pacific’s marketing representatives have in telemarketing calls used deceptive terms and language
that has confused customers about the cost and availability of intraLATA toll service from AT&T.
In addition, such representatives have told customers incorrecf]y that they would lose Pacific Bell
local service if they stayed with AT&T.

35. On information and belieﬁ Pacific marketing representatives falsely told
customers that AT&T had “slammed” them. Pacific representatives made this statement to
customers who had, in fact, authorized the switch to AT&T for intralLATA service.

36. On information and belief, Pacific marketing representatives have
incorrectly reported to Pacific that customers were slammed by AT&T when in fact the customer
had authorized AT&T to serve as its LPIC and AT&T had obtained third party verification of that

authorization.

37. On information and belief, Pacific itself then slammed many of these
customers by switching their service back to Pacific without the customer’s authorization, even
after the customers stated that they were happy with AT&T’s service, or without third party
verification of the customer’s election to switch back to Pacific.

38.  Oninformation and belief, Pacific’s course of conduct was designed to and

did create customer confusion thus manufacturing the high level of LPIC disputes attributed to

AT&T.

E. AT&T Attempts to Resolve Pacific's Change Charges
39. In early August, 1999, AT&T brought the disparity between the rate of
inter- and intraLATA PIC disputes to Pacific’s attention, explaining that the higher level of
intraLATA PIC disputes did not make sense because AT&T used the same marketing methods

and verification techniques for both intraLATA and interLATA PIC changes.
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40.  AT&T’s initial communication was followed by a series of oral and written
communications between the companies from August through November. In these
communications, Pacific acknowledged an error that accounted for a small amount of the
disparity in LPIC dispute rates, forgiving less than $25,000 of the nearly $1 million in dispute.
During these communications, Pacific has been represented at times by employees of SBC
Telecommunications, Inc. In spite of AT&T’s requests for additional information that might
explain the discrepancy, Pacific has provided no data or reports of its internal inquiry into the
matter and no explanation for the disparity in LPIC rates other than customer confusion “with the
changes in the telecommunications industry.” The striking disparity in dispute rates between
AT&T’s inter- and intraLATA PIC submissions continues to this day.

41.  Attached as Exhibit B are copies of the bills submitted by Pacific to AT&T
setting forth the LPIC change charges and associated late payment fees Pacific claims.

V. VIOLATIONS

A. Slamming in Violation of California Law (Calif. Pub. Utils.
Code 2889.5) '

42. AT&T incorporates by reference paragraphs 1 to 41 above, as though fully
set foﬁh here.

43.  California Public Utilities Code Section 2889.5 prohibits any person or
corporation from changing a customer’s telephone carrier without the customer’s authorization,
as given and verified in the manner prescribed in that section. Section 2889.5(a)(3)}(D) provides
in part that “A local exchange service provider shall be required to comply with these verification
requirements for its own competitive services.”

44, Pacific has violated section 2889.5 by changing the intraLATA PIC for
numerous customers from AT&T to Pacific without the verified customer consent required by

that section. In so doing, Pacific has damaged AT&T by depriving AT&T of intraLATA

COMPLAINT
10



customers, depriving AT&T of the revenue it would have received from those customers and
illegally imposing change charges on AT&T.

45.  Pacific’s violations of section 2889.5 harm and continue to harm AT&T’s
ability to compete in intraLATA toll markets in California. On information and belief, Pacific’s
conduct is creating confusion among customers and discouraging them with the process of
competition in intraLATA toll markets. Pacific threatens to continue to commit these violations,
and, unless restrained and enjoined, will continue to do irreparable harm to AT&T, to competition
in intralLATA toll markets, and to telephone customers in California. The harm to AT&T and
consumers from Pacific’s behavior is ongoing and cumulative, and is not susceptible to full relief
through monetary compensation, leaving AT&T with no adequate remedy at law.

46. AT&T seeks restoration of the revenues Pacific has collected from
customers whose intraLATA PIC designation was illegally switched from AT&T to Pacific as
provided in section 2889.5(e), refunds to customers of any amounts required by section 2889.5(f),
a declaration that any change charges assessed for LPIC designation changes made in violation of
section 2889.5 need not be paid, an order that any such charges paid must be refunded,. and

injunctive relief against further violations of section 2889.5.

B. Slamming in Violation of Federal Regulations and the

Telecommunications Act (47 C.F.R. §§ 64.1100, 64.1150 and 47

U.S.C. § 258)

47. AT&T incorporates the allegations in paragraphs 1 through 46 as though
fully set forth here.

48. Pacific has violated 47 C.F.R. §§ 64.1100 and 64.1150, and thus 47 U.S.C.
§ 258, by changing the intraLATA PIC for numerous customers from AT&T to Pacific without
the verified customer consent required by those sections and by verifying AT&T submissions of
LPIC changes with customers in violation of § 64.1100(a)(2). On information and belief, Pacific

has used the ploy of conducting “verification” as the executing carrier to initiate winback calls to

customers. Pacific’s conduct has damaged AT&T by depriving it of intraLATA customers, of the -
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revenue it would have received from those customers, and by illegally imposing change charges
on AT&T.

49.  Pacific’s violations of 47 C.F.R. §§ 64.1100 and 64.1150 and 47 U.S.C.
§ 258 harm and continue to harm AT&T’s ability to compete in intraLATA toll markets in
California. On information and belief, Pacific’s conduct is creating confusion among customers
and discouraging them with the process of competition in intraLATA toll markets. Pacific
threatens to continue to commit these violations, and, unless restrained and enjoined, will continue
to do irreparable harm to AT&T, to competition in intraLATA toll markets, and to telephone
customers in California. The harm to AT&T and consumers from Pacific’s behavior is ongoing
and cumulative, and is not susceptible to full relief through monetary compensation, leaving
AT&T with no adequate remedy at law.

50. AT&T seeks restoration of the revenues Pacific has collected from
customers whose intraLATA PIC designation was illegally switched from AT&T to Pacific, a
declaration that any change charges assessed for LPIC designation changes made in violation of
47 CF.R. §§64.1100 and 64.1150 and 47 U.S.C. § 258 need not be paid, an order that any such
charges paid must be refunded, and injunctive relief against further violations of 47 C.F.R.

§§ 64.1100 and 64.1150 and 47 U.S.C. § 258.

C. Improper Use of Confidential Carrier Information (47 U.S.C.
§ 222)

51.  AT&T incorporates the allegations in paragraphs 1 through 50 as though
fully set forth here.

52. AT&T submitted its list of customer LPIC changes to Pacific, the
executing carrier, as required to implement LPIC changes. These customer lists are carrier
proprietary information within the meaning of 47 U.S.C. § 222. AT&T believes based on
information received from customers, and therefore alleges, that Pacific used these confidential

customer lists in marketing its own intraLATA toll services and to try to win back the customers
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it had lost to AT&T. Pacific’s use of AT&T carrier proprietary information for its own marketing
violated 47 U.S.C. § 222.

53. Pacific’s actions harm and continue to harm AT&T’s ability to compete in
intraLATA toll markets in California. On information and belief, Pacific’s conduct is creating
confusion among customers and discouraging them with the process of competition in intraLATA
toll markets. Pacific threatens to continue to commit these violations, and, unless restrained and
enjoined, will continue to do irreparable harm to AT&T, to competition in intraLATA toll
markets, and to telephone customers in California. The harm to AT&T and consumers from
Pacific’s behavior is ongoing and cumulative, and is not susceptible to full relief through monetary
compensation, leaving AT&T with no adequate remedy at law.

54. AT&T seeks a declaration that any change charges assessed for LPIC
designation changes resulting from Pacific’s violation of 47 U.S.C. § 222 need not be paid, an
order that any such charges paid must be refunded, restitution of the revenues derived by Pacific
from its violations of 47 U.S.C. § 222, and injunctive relief against further violations of 47 U.S.C.

§ 222,

. D. Violation of California Tariff in Assessing Change Charges
(Calif. Pub. Utils. Code §§ 532, 736)

55.  AT&T incorporates by reference paragraphs ! to 54 above, as though fully
set forth here.

56. Pacific’s California tariff provides that a customer may designate an LPIC
once without charge during the six month period following the implementation of intraLATA
presubscription. It further provides for the crediting of a customer account for a “change charge”
in the amount of $4.97 and the assessment of such a charge on a carrier like AT&T when a

customer “informs” Pacific that the customer did not authorize a LPIC change submitted by the

carrier on the customer’s behalf
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57. On information and belief, AT&T slammed no customer. Under the tariff,
Pacific conducts no investigation of a customer claim that it did not authorize an LPIC change. In
violation of Pacific’s California tariff, however, Pacific assessed a change charge on AT&T for
changing back initial customer LPIC designations for which no customer was billed and charged
AT&T $9.98 per customer instead of the $4.97 charge specified in the tariff. Pacific’s $9.98
charge is set out in Pacific’s FCC tariff. The FCC tariff by its terms is limited to presubscription
of a carrier for “access, without dialing an access code, for 0+ and 00- interLATA and interstate
calls.” Tariff FCC No. 128, 10th Rev. Page 598 at 13.3.3(A)(1). The FCC tariff does not cover a
change in the preselected carrier for intraLATA toll services.

58. All of the “change charges” that Pacific has assessed AT&T for intraLATA
LPIC disputes were assessed in violation of Pacific’s tariff.

59. AT&T seeks a declaration that it owes no change charges to Pacific, owes
no late charges associated with Pacific’s change charges and, prospectively, that any change
charge imposed in connection with the transfer of customer service required by an LPIC dispute
be limited to those provided in the tariff.

"~ E. Unfair Competition (Calif. Bus. & Prof. Code § 17200)

60. AT&T incorporates by reference paragraphs 1 to 59 above, as though fully
set forth here.

61.  Business & Prof. Code § 17200 prohibits, among other things, “any
unlawful, unfair or fraudulent business act or practice.” Pacific’s conduct heretofore described is
“unlawful” in that it violates the applicable tariffs, violates applicable provisions of the Public
Utilities Code, and violates applicable provisions of federal law and regulations, including the
Telecommunications Act. Pacific’s conduct is therefore actionable under B&P Code § 17200.

62.  Pacific’s conduct described above is also “unfair.” On information and
belief, Pacific has falsely informed customers that AT&T slammed them, mislead customers

regarding the effect on the customer’s local exchange service of selecting AT&T as the LPIC,
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illegally changed customers’ LPIC to Pacific without verified customer authorization, used AT&T
carrier proprietary information to market its own intraLATA services and attempted to confuse
and even scare the customers to get them to re-designate Pacific as their LPIC. Pacific’s conduct
is therefore actionable under B&P Code § 17200.

63.  Pacific’s conduct described above is also fraudulent. On information and
belief, Pacific has falsely informed customers that AT&T slammed them, misled customers
regarding the effect of selecting AT&T as the LPIC on the customer’s local exchange service and
attempted to confuse and even scare the cuétomers to get them to re-designate Pacific as their
LPIC. Pacific’s conduct is therefore actionable under B&P Code § 17200.

64.  Pacific’s unfair competition has damaged AT&T by the illegal assessment
of change charges, by depriving AT&T of intraLATA customers, and by injuring AT&T’s
reputation and ability to compete in intraLATA toll markets by falsely informing customers that
AT&T has slammed them.

65. Pacific’s unfair competition harms and continue to harm AT&T’s ability to
compete in intraLATA toll markets in California. Pacific threatens to continue to commit this
unfair competition, and, unless restrained and enjoined, will continue to do irreparable harm to
AT&T and telephone customers in California. The harm to AT&T from Pacific’s behavior is
ongoing and cumulative, and is not susceptible to full relief through monetary compensation,
leaving AT&T with no adequate remedy at law.

66.  AT&T seeks restitution of the change charges wrongly assessed by Pacific,
restitution of the revenues illegally collected by Pacific from engaging in the unfair competition
described herein, and injunctive relief against further unfair competition.

VI.  PRAYER FOR RELIEF
WHEREFORE, AT&T respectfully requests on behalf of itself and all intraLATA

toll customers in California, that the Commission:
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1. Order Pacific to pay AT&T a sum equal to all charges paid by all
intralLATA toll customers in California whose LPIC designation was changed from AT&T to
Pacific in violation of Calif. Pub. Utils. Code § 2889.5, such charges being computed from the
date of Pacific’s violation of that section for each customer;

2. Order Pacific to issue a credit to all intraLATA toll customers in California
whose LPIC designation was changed from AT&T to Pacific in violation of Calif. Pub. Utils.
Code § 2889.5, such credit being equal to the difference between what the subscriber paid to
Pacific, and what he or she would have paid to AT&T, for the time period commencing with
Pacific’s violation of Calif. Pub. Utils. Code § 2889.5 for each customer;

3. Declare that any change charges assessed by Pacific on AT&T for LPIC
changes made in violation of Calif Pub. Utils. Code § 2889.5, 47 CF.R. § 64.1100, 47 C.F. R.

§ 64.1150, 47 U.S.C. § 258, Pacific’s tariff, or resulting from Pacific’s misuse of AT&T’s carrier
proprietary information or other unfair competition, need not be paid by AT&T;

4. Order Pacific to restore to AT&T all revenues Pacific has collected from
intraLATA toll customers in California whose intraLATA PIC designation was illegally switched
from AT&T to Pacific in violation of Calif. Pub. Utils. Code § 2889.5, 47 CF.R. § 64.1100, 47
C.F.R. §64.1150,47 U.S.C. § 258, or as a result of Pacific’s misuse of AT&T’s carrier
proprietary information or other unfair competition,

5. Preliminarily and permanently enjoin Pacific from using AT&T’s carrier
proprietary information to market Pacific’s own intraLATA services or otherwise;

7. Preliminarily and permanently enjoin Pacific from contacting customers on
AT&T’s intraLATA PIC change submissions to verify that they have changed their intraLATA
toll service to AT&T;

8. Preliminarily and permanently enjoin Pacific from making further changes
to California intraLATA toll customers’ LPIC designation in violation of Calif. Pub. Utils. Code
§ 2889.5,47 CF.R. §§ 64.1100 and 64.1150, and 47 U.S.C. § 258;
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9. Preliminarily and permanently enjoin Pacific from using deceptive,
misleading and fraudulent marketing practices in an effort to winback intraLATA toll customers
lost to AT&T,

10. Declare AT&T owes no change charge fees to Pacific and, for the future,
that any change charge imposed by Pacific in connection with the transfer of customer service in
an intraLATA LPIC dispute be limited to the $4.97 fee per customer specified in Pacific’s tariff
on file with this Commission;

11. Award AT&T’s reasonable attorneys’ fees and costs; and

12. Award such other and further relief as the Commission deems just and
proper.

VII. COMPLIANCE WITH COMMISSION RULE 6

1. Because this Complaint alleges violations of statutory law and the
Commission’s Rules by a regulated entity, it calls for an “adjudicatory” proceeding as defined by
Public Utilities Code Section 1701.1(c)(2) and Commission Rule 5(b).

2. The allegations raised in this Complaint demand a hearing. The Complaint
alleges a broad range of improper activities by Pacific. A hearing will afford the Commission the
oppodunity to fully investigate these allegations, draw its conclusions and fashion the appropriate
order.

3. AT&T proposes the following schedule:

Pacific's answer due: February 2, 2000 [30 days after estimated service].

Prehearing conference statements due: February 10, 2000.

Prehearing Conference: February 14, 2000.

Ruling on the Scoping Memo: February 14, 2000.

Cut-off of General Discovery: April 27, 2000.

Filing of Testimony (Complainant): May 7, 2000.

Filing of Testimony (Pacific): May 21, 2000.
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Filing of Testimony (Complainant's Reply): June 5, 2000.

Hearing: June 14, 2000.

Proposed Decision: July 14, 2000 [30 days after hearing].

Comments on Proposed Decision Due: August 3, 2000 [20 days after Proposed
Decision].

Reply Comments on Proposed Decision Due: August 8, 2000 [S days after
Comments due].

Decision: August 17, 2000.
VIII. CONCLUSION

For the reasons stated, AT&T respectfully requests that the Commission grant the

prayed-for relief.

DATED: December 21, 1999,

Respectfully submitted,

Terry J. Houlihan MTQJ\ L) W/
McCUTCHEN, DOYLE, BROWN & ¢ ,
ENERSEN. LLP RandolplﬂW. Deutsch

AT&T COMMUNICATIONS OF

CALIFORNIA, INC.

Attorneys for Complainant AT&T Communications of
California, Inc.
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VERIFICATION

I, David P. Condit, am a vice president of AT&T Communications of California,
Inc., the complainant in the above-entitled matter, and am authorized to make this
verification on its behalf. | have read‘ the foregoing complaint and know its contents.
The statements in the complaint are true of my own knowledge, except as to matters
which are therein stated on information and belief, and as to those matters, | believe

them to be true.

| declare under penalty of perjury under the laws of the state of California that
the foregoing is true and correct.

Dated at San Francisco, California, this 20th day of December, 1999.

Ly AL s

David P. Condit
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San Fréncisco, California 3rd Revised Sheet 593-B

Cancels 2nd Revised Sheet 593-B

ACCESS SERVICE
13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont’d)
13.3 Miscellaneous Services (Cont’d)

13.3.2 Restoration Priority

Existing Restoration Priority (RP) was superseded by
Telecommunications Service Priority (TSP), as specified in
Section 10.8.1 (C), preceding, on September 10, 1990. Existing
RP arrangements for Special Access Services will remain in
effect for thirty (30) months until March 10, 1993. If RP
Service is converted to TSP, the customer will incur the
Priority Restoration Level Implementation Nonrecurring Charge
as specified in 10.8.3(D}) (2) (a), preceding.

13.3.3 Presubscription (T
(A) Description

(1) Presubscription is a procedure by which an end user, or (T)
an authorized agent for public pay telephones, may
designate a specific carrier(s) to complete interLATA
and/or intralATA calls without dialing a carrier
identification code. The end user’s designated
interLATA carrier is called its Primary Interexchange
Carrier (PIC) and its designated intraLATA carrier is
called its Local Primary Interexchange Carrier (PIC)

The designated PIC may direct the routing of 1+, 0+,

and 00- and 011+ sent-paid interLATA, interstate and
international calls either to itself or another

carrier. {T)

With the exception of the calls listed below, the (N)
designated LPIC may direct the routing of 1+ and/or 0+
and/or 7-digit intralATA calls either to itself or to

another carrier. {N)
' FNPA 555-1212 (M)
o 411
611
* 911
. 0_
976 (N)
Continued
Advice Letter No 202172 Issued by Date Filed.Apr 30,1999
Decision No. 97-04-083, 99-04-071 A E Swan Effective May 7,1999

Executive Director Resolution No



San Francisco, California 4th Revised Sheet 534-C
Cancels 3rd Revised Sheet 594-C

ACCESS SERVICE

3. Additional Engineering, Additional Labor and Miscellaneous Services (Cont’d)

13.3 Miscellaneous Services (Cont'’d)

13.3.3 Presubscription (Cont’d) (T)

(B} Provisions (Cont’d)

(D)

(D)

{2) End User/Agent Choice Discrepancy {T)
If an end user/agent informs the Utility that it () (L
did not authorize a PIC/LPIC change that was

submitted to the Utility by the carrier on behalf

of the end user/agent, the Utility will:

- Return the end user’s/agent‘s line to its previous
PIC/LPIC;

- Credit the end user’s/agent’s bill for previously-
billed PIC/LPIC change charges; and

- Bill any PIC/LPIC change charges to the carrier
that submitted the disputed PIC/LPIC change. () (L)

(L) Formerly on Sheet 594-A-1 in a different format.

Continued

Advice Letter No 20217 Issued by Date Filed, Apr. 30, 1999

Decision No. 97-04-083,99-04-071 A E Swan Effective May 7,1999

Executive Director Resolution No.



Pacitac Bell
San Francisco, California

SCHEDULE CAL.P.U.C. NO. 175-T

2nd Revised Sheet 595-D

Cancels 1st Revised Sheet 595-D

ACCESS SERVICE

13. Additional Engineering, Additional Labor and Miscellaneous Services (Cont’d)

13.3 Miscellaneous Services (Cont’d)
13.3.3 Presubscription (Cont'd)
(B) Provisions {(Cont’d)

(C) Presubscription Change Charges

UsocC
(1) PIC Change Charge
- per line or trunk 9ZPp
(2) LPIC Change Charge
- per line or trunk 7ZP
(3} Simultaneous PIC/LPIC
Change to Same Carrier
- per line or trunk 5ZP

Advice Letter No. 20400C Issued by
Decision No. 89-10-031 A.E. Swan
94-09-065

Managing Director

Nonrecurring
Charge

$4.97 (R)

7.46 (R)

Continued

Date Filed: July 1, 1999

Efiective:  NQV 1 1€

Resolution No. T-16265
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PACIFICHE BELL.

PLEASK INSURE PROPER AND TIMELY CREDIT TO YOUR INVOICE ACCOUNTS BY FOLLOWING JHESE FASY INSTRUCTIONS,

WHEN PAYING LESS THAN TIHE TOTAL ULE...
1. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMENT IS TO BF ALLOCATED TO EACH OUTSTANDING INVOICE SALANCE.
2 ENCLOSE CHECK. INVOICE PAGE. AND REM{ITANCK STUR IN AETURN ENVELOPK.

1. BEFORE SEALING. ENSURE THAT TRE PACIFIC RELL ADDKESS APPEAKS IN ENYELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

WIHEN PAYING TOTAL DUE N §ULL...
I. ENTER AMOUNT PAID ON REMITTANCE STUS.
2. ENCLOSE CIFETK AND REMITTANCE STUB IN RETURN ENVELOPE.

3 REPORE $EALING. ENSURE THAT TIIE PAGIFIC BELL ADDRESS APPEARS I THE ENVELOPE WINDOW, MAl. PAYMENT TO THE
ADDRESS INDICATED.

PAYMENYS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (1CSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL
SE SANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK YOR ADDITIONAL INFORMATION.

——— - [ va——) -

. S e e
, PACIFICERBELL.
;/\Pxxﬁc Telemus Company
; .
: Account Number Staternent Date Payment Due Total Duc
»3273 791~-6128~-329-160~N Jul 20,1999 Aug 20,1999 4163,198.27
i
.| enter agount pais s (101000.400
S
¥
£ OT/R
£ 201
3! ATX INC. DBA ATZ
| ATTN CYNTHIA BATZEX
: 222 W ADAMS RM 11Ké
; CHICAGD IL 60606-5307
|
! 709 7914128 329 273 160
]
]
; 000D294542 201 81083 Q016319327
i
34
2 e e i e e ——————— e
g CrOLDTiERR)
k! 273 791-4128-329-N ATX INC. DBA ATZ Jul 20 1999
1
| Balancer By invorce Number « Indieate Amount Remitted for Each Ovtutending favoice Nuatrr
1 INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED
]
;
'CURRENT 7914¢128329-99201 $160,252.8% $
}PAST DUE 791¢128329-99051 85.32 9
% 79164128329-99079 $35.21 s
8 , 79164128329-99140 $2,882.11 3
g} 7916128329-99171 $22.718 $
z

717 7914128 32% 273 160

%TOTAL AMOUNT . . . .. $163,198.27 sﬂ L‘ J l l ljm

0000294542 201 81083 0016319827

d vICE 8BE 80L SHIL3d WOHS Wd3P: 7 6661-31-21
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PACIFIC 9 BELL.

_ BILL NO 273 791-64128 329
INVOICE NO 7916128329-99201
{ BXILL DATE Jul 20, 1999
PAGE b
ATX INC. DBA ATZ
ATTN CYNTHIA EATZEK
222 W ADAMS ®RM 11M&
CHICAGO IL 60606-5307
BILLING INQUIRIES: IN CALIFORNIA DXIAL 811-37646, FOR TELCO USE:
OUTSIDE CALIFORNIA CALL COLLECT (415) 562-3746. ICc3C OFC

CARRIER ACCESS SERVICE
TOTAL-CALIFORNIA

% ¥ % BALANCE DUE INRORMATION m m M
TOTAL AMOUNT OF LAST BILL

21945.42
TOTAL BALANCE DUE = SEE DETAIL « v v v ¢ v v o o« o o o o & 2,945.642
% M m DETAXL OF CURRENT CHAROES w u M
TOTAL = CALIFORNIA -~ 5170
LATE PAYMENT CHARGE APPLIED THRU Jul 26 -~ SEE DETAIL 43,91
NON~JURISOICTIONAL 43.91
OTHER CHARGES AND CREDITS - SEE DETAIL 160,208.9%9%
NON-JURISDICTIONAL 160,208.94
TOTAL CURRENY CHARGES ¥ DUE BY AUG 20. . . . . & o o - . . 160,252.85
TOTAL AMOUNT DUE 163,198.27

IF FULL PAYMENT NOT RECEIVED BY AUG 20 LATE PAYMENT CHARGES WILL BE APPLIED

c'd TIZE 88F 810L SHIL3d WOXH WALP: D 6661-81-2!



BXILL NO

273 191-64128 329

INVOICE NO 7914128329=-99201
SILL DATE Jul 20, 1999
PAGE 2
m = m DETAIL OF BALANCE DUE M x
INVOICE NUMBER 7916128329-99999
PREVIOUS BALANCE .00
BALANCE FROM INVOICE 7914128329-99020 .00
BALANCE DUE FOR INVOICE 7914128829-99999. . . . . . « . . .00
N M M M M M N R k M N M N N X X X
INVOICE NUMBER 7916128329-99051
PREVIOUS BALANCE 5.32
BALANCE DUE FOR INVOICE 7914128329=99051. . . « « « + « o 5.32
| I BN DR BE BN B BE B BN 2R BE NR BN BN BN O |
INVOXCE NUMBER 7914128329-99079%
PREVIOUS BALANCE 35.21
BALANCE DUE FOR INVOTICE 7914128329-99079. . . o . « - . « 35.21
| G0 BN 20 BN B5 BK BN BF Bk BN BN SN BN B BN S ]
INVOICE NUMBER 7914128329-99110
PREVIOUS BALANCE .00
BALANCE DUE FOR INVOICE 7916128329-99110. . . . . . . . . .00
| B BN BN BN BN BN BN BN BN SR BE BN BN BE BN IR i
INVOICE NUMBER 7916128329-99140
PREVIQUS BALANCE 2,882.11
BALANCE DUE FOR INVOICE 7914128329-99140. . . . . . . . . 2,882.11
M O3 M M B B O W Y B 96 B¢ M W M N W
INVOICE NUMBER 7916128329-99171
PREVIOUS BALANCE 22.78

CONTINUED

£ d VIZE 88E ©0L SY3LId WOHA

WdBV: 7 6661-31-C!
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] PACIFIC BELL.

82LL NO 273 791-6128 329
‘ INVOICE NO 7916128329-99201
BILL DATE Jul 20, 1999
. PAGE 3

® % w DETAYL OF BALANCE DUE ¥ &

INVOICE NUMBER 7914128329-99171 (CONT*'D)
BALANCE DUE FOR INVOICE 7914128329-99171. . . . « « ¢ . . 22.78

56206 20 0 20 06 50 500 36 36 T D0 6 00 30 00 0 06 10 50 0.9 30 0 5000 36 S0 98 0 300 DTS D3 3036 36 B8 26 26 36 3620 00 D6 06 36 36 46 26 36 30 2 D 3% 30 D€ 2 DU 30 D 58 U 26 3 34 Je T 5%
TOTAL BALANCE DUE . e s v e s e e . 2,965%.642

WD D0 2 2 DRI 24 DU DR DY SR D6 D8 D IC D63 26 D€ 36 DE D¢ 06 DE D0 00 26 D2 DE ¢ 06 3¢ 58 56 D¢ 2t 0 00 06 2¢ 20 96 D€ 26 D6 36 2 26 D6 3 D¢ G DS DU D0 0 R IR S 3¢ DU 20 DE IR 96 DE 3006 0 20 D¢ 50 5% 3¢

TIZE 88 8QL SH3L3d WOXA W8PV B661-91~2t



BILL NO 273 791-4128 329

INVOICE NO 7914128329-99201
BILL DATE Jul 20, 1999
PAGE %

# ® x DETAIL OF LATE PAYMENT CHARGES M » =
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 79164128329-9905].

. . 5.32
LATE PAYMENT CHARGE BASE AMOUNT. . . . +» .+ « o« 5.32
DAYS BASE ARMT RATE LPC
06724 THRULU 07726 30 5.32 .0008000 .08
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7916128329-99051 .0a

M LR 0 30 0000 .20 0 A 0 D6 4 D 0 4 5 0608 3 0 D .0 X DO 2 5604 0 356 500 M DD 0 3 DEDE 6 9608 RS E SEDE MAEN
AGED BALANCE FOR INVOIXICE 7916128329-99079. . . 35.21
LATE PAYRENT CNARGE BASE AMOUNT. .

L] . . - . . 35021
DAYS BASE AHT} RATE LPC
06724 THRU 07726 30 35.21 .0005000 -53
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99079 .53

SEDEDODEE 20 B0 DS 00 2 A A . 0 DUV 00 20 L0 S P 6 0 U 0 960 D6 D90 DU 98- DU DU 3 DU B0 00 30 0 0600 10 0 AL A0 S0 0 LS JR U 34 SEE SN
AGED RALANCE FOR INVOTCE 7916123329-99140.

. e 2,882.11
LATE PAYRENT CHARGE BASE AMOUNT. . . . + « &+ 2,882.11
DAYS BASE ANMT RATE LPC
06724 THRU 07/26 30 ' 2,882.11 .000s000 €3.23
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7916G128329-99140 43.23

AGED RALANCE FOR INVOICE 7914128329-99171. . . 22.78
LATE PAYMENT CHARGE BASE AMOUNT.

. - L] L] - [ - 22. 78
DAYS BASE ANMT RATE Lec
07721 THRU O7/2& ¢ 22.78 .oposeng .07
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99171 07

DEPEIENELIEIE I DESUIE I DE DI 00 05 30 25 20 2 G N 2056 DEDE DI VUVCUETEDEAL SUTE 0L 54 IU D0 SE D6 04 04 58 06 DEOE DEDe 00 50 50 2 I R 08 S8 00 O U U SR PESY SUSRINDE IS SR O0 G
TOTAL LATE PAYMENT CHARBE. . . . . & &+ ¢ ¢ o s a a s 'a o = 4%3.91

PIZE 88E 8@L SH3IL3d WO WdEP: 7 6661-3t-21
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PACIFIC §6 BELL.

B8ILL NO 273 791-6128 329
INVOICE NO 7916128329-99201
BILL DATE Jul 20, 1999
. PAGE &357

M % ®m DETAIL OF OTHER CHARGES AND CREDITS

PIC CHANGE SUMMARY

AN it EBacats e S

JX: E
BUSINESS: $ 2,894.20 ITEM COUNT = 290
COIN: s 0.00 ITEM COUNT = (1]
RESIDENCE: $ 0.00 ITEM COUNT = 00
TOTAL: s 2,894.20 ITEM COUNT = 290

S'd PIZE 88 80L SUILId WOHH WA : 7 B661-91-C1



BILL NO 273 791-4128 329

INVOQIGE NO 79164128329-99201

BILL DATE Jul 20, 1999
LAST PAGE 4358

® % % DETAIL OF QOTHER CHARGES AND CREDITS » % =

PIC CHANGE SUMMARY

JI: A
BUSINESS: $157,314.76 ITEM COUNT = 15,763
COIN: t 0.00 ITEM COUNT = 14
RESIDENCE: $ 6.00 ITEM COUNT = 0o
TOTAL: $157,3164.74 ITEM COUNT = 15,763

PIZE 88 80, S¥313d WOH4 Wd@S: 7 6661-91-21
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PACIFIC % BELL

PLEASE INSURL PROPER AND TIMELY CREDIT TO YOUR INYOICK ACCOUNTS BY FOLLOWING THESK BASY INFTRUCTIONS.

WHEN PAYING LESS THAN THE TOTAL DUE.
n. INDICATE ON THE INVOICE PACE HOW YOUR PAYMENT IS TO BE ALLOCATED TO PACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE QHECK. INVOICE PACY, AND REMITTANCE. STUR IN RETURN ENVELOPE.

3. WEFORE SEALING. ENSURE THAT THE PACTFIC 8ELL ADDRESS APPEARS IN ENVELOPE WINDOW. MALL PAYMUNT TO THE
ADDRESS INIMCATTS,

WHIN PAYING TOT.. DUE
1. ENTER AMOUNT PAID ON REMITTANCE STUS.
2. ENCLOSE CHECK AND REMITTANCE STUR IN RETURN PrE.
3. BEFORE SEALING. ENSUKRF. THAT TH1E PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYMENT TO TNK
ADDRESS INDICATED.

PAYMENTS MALLED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (I1CSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL
BE BANK DEPOSITED IMMEDIATELY UPON RECRIPT. SEE BACK FOR ADDITIONAL INFORMATION

« REVITTANCR TOB -

TRAR HERE

- INVOKE PACE -

‘.,.... I e . - P Y Ty, P -

T{TeAR RERE Y
g PACIFICEABELL
i A Pacgific Telenis Company
!Account Number Statement Date Payment Duc Total Duc
:273 791-4128-329-160-N Aug 20,1999 Sep 20,1999 $270,236.15
Enter fmount Paid $ [:][::][:][::][:][:] .40
0T/R
232
ATX INC. DBA ATZ
ATTN CYNTHIA BATZEX
222 W ADAMS RM [1M4
CHICAGO 1L 60406~5307

704 7514128 329 273 160

0016033401 232 81017 0027023615

e il R e e —_ e
273 791-4128-329-N ATX INC. DBA ATZ Aug 20 1999
; Batances By (avoww Numbes - lodicate Amount Remmcd for Each Qutvtandmg {nvoiee Number
{ INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED
gcunaeur 7914128329-99232 $109,902.16 $
!P‘ST DUE 7914128329-999009 ¢5.32 $
% 79164128329-99079 ¢35.21 &
' 7916128329-99140 $17.85 3
7914128329-99171 $22.78 s
7916128329-99201 $160,252.85

TOTAL AMOUNT.............. $270,236.38 &[ | | | [ 11 [ {[ ]|

712 7914128 329 273 160

0016033401 2X2 81017 00270236185

PACIFICEIBELL

VIZE B8BE 8QL SH3IL3d WOHA ndva: g 6661-9i-21



Fanll Beiall I o BRI K FRUM CARRIER SELECITIUN 312 259 8892

BILL NO
INVOICE NO
BILL DATE
ATX INC. UBAR Aiz
ATTYN CYNTHIA BATZEX
222 W ADAMS RM 11M4 .
CHICAGO IL 60606-53207

BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746,

P.2

PACIFIC B BELL

273 791-4128 329
7914128329-99232
Aug 20, 1999

PAGE b

FOR TELCO USE:

OUTSIDE CALIFORNIA CALL COLLECT (415) 542~3746. ICSC OFC
CARRIER ACCESS SERVICE
TOTAL-CALIFORNIA
¥ % ®m BALANCE DUE INFORMATION % X%
TOTAL AMOUNT OF LAST BILL 163,198.27
PAYMENTS APPLIED - SEE DETAIL 2,8646.26CR
TOTAL BALANCE DUE - SEE DETAIL . . . . . - « o o« ¢« v o o . 160,334.01
®  » DETAIL OF CURRENT CHARGES X = =
TOTAL =~ CALIFORNIA ~ 5170
LATE PAYMENT CHARGE APPLIED THRU AUG 2& - SEE DETAIL 331.72
NON-JURISDICTIONAL 331.72
OTHER CHARGES AND CREDITS - SEE DETAIL 109,570.42 _
NON-JURISDICTIONAL 109,570.42
TOTAL CURRENT CHARGES * DUE BY SEP 20. . &+ « « o o « « o « 109,9%902.14
TOTAL AMOUNT DUE 270,236.15

IF FULL PAYMENT NOTY RECEIVED BY BEP 20 LATE PAYMENT CHARGES WILL BE APPLIED

PIZE 88 80/ SHIL3d4 WOHS

WASA:S 6661-91-21
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BILL NO 273 791-4128 329

INVOXCE NO 79164128329-99232
BILL DATE Aug 20, 1999
paCE 2

% % % DETAIL OF PAYMENTS APPLIED m m
INVOICE NO 7916128329-99140

AUG 03 99 PAYRMENT APPLIED 2,864.36CR

- - " - - s Gy oy S

TOTAL PAY"ENTS APPLIED « © & & ¢ o o o a & & a2 & e e e ¢ = 2' m.z‘ck

vicE 88E 80L SH3IL3d4 WOYS WdS0:S 6661-9t-21
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PACIFIC 3% BELL

BILL NO 273 791-4128 329
INVOICE NO 7916128329~99232
BILL DATE Aug 20, 1999
PAGE 3
P
n % m DETAIL OF BALANCE DUE » M x
INVOICE NUMBER 7914128329-99999%
PREVIOUS BALANCE .00
BALANCE FROM INVOICE 79164128329-990S51 R 23 3 -
BALANCE DUE FOR INVOICE 7914128329-99999. . . . . . . . . 5.32
p
MW MO ON R NN RN AR KN NN
INVOICE NUMBER 7914128329-99079 :
PREVIOUS BALANCE 35.21
BALANCE DUE FOR INVOICE 7914128329-99079. . « .« « o« « <« o 35.21
[ SR 3N NN BE BE EE Bk BB BE B S BE B R BE AR
INVOICE NUMBER 7914128329-99110
PREVIOUS BALANCE .00
P ————————————————
BALANCE DUE FOR INVOICE 7914128329-99110. . . . . . . . . .00
O M N N N N N X X M M N X M M M
INVOICE NUMBER 7914128329-99140
PREVIOUS BALANCE 2,882.11
PAYMENTS APPLIED 2,864.26CR
BALANCE DUE FOR INVOICE 7914128329-99140. . . . . . . . . 17.85
M N M XN M XN M M M M M M M N X N M
ru
- INVOICE NUMBER 7916128329-99171
PREYIOUS BALANCE 22.78
BALANCE DUE KOR INVOXCE 7914128329-99171. . « ¢ « « o « & 22.78
% % M W W W M WM W O N N X M N X N
INVOICE NUMEBER 7914128329-99201
PREVIOUS BALANCE 160.252.85
.~

CONTINUED

PIZE B88E 80L SH313d4 WOXH Hd90:S 6661-91-21
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BILL NO 273 791-4128 329

INVOXCE NO 7914128329-99232
S8ILL DATE Aug 20, 1999
PAGE 4

W % % DETAIL OF BALANCE DUE % & =
INVOICE NUMBER 7914128329-99201 (CONT'D)

BALANCE DUE FOR INVOICE 7914128329-99201. . . . . - . . . 160,252.85

30 36 0 P 30 D ST DEDE BN IY DE D6 P DS 2 D6 D DE A6 D6 DE Rt 5S¢ 52 50 26 3¢ 56 D 20 30 08 0 U-H0 At 08 2 2 It 2050 01 D0 3% U6 F DU D 5% DUDE IE DE-DE D¢ I ¢ 30 2 50 9 90 6 30 0004 DD 2
TOT“L BALANCE DU‘ - - » ] - . - " - L] L] - - - - - - L d - - 1‘0'334- °1

WE0 2400 T 00 U5 U4 IEDUIR D 90 20 36 56 5 30 30 6 0 0 5 DEIEIE DU 26 0 ¢ 50 TR IU I8 26 26 D 30 ¢ 9 D S0 BE S€ D6 2 D B SU 20 D€ DE DE IE 06 20 D0 2 JUR 00 D6 D6 D D008 98 20 30 98

S'd VIZE 88E 80L SHIL3d WOHH WdS0:S 6661-91-Z1
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.2
PACIFIC B BELL
BILL NO 273 791-64128 329
- INVOICE NO 7916128329-99232
BILL DATE Aug 20, 1999
PAGE 5
,F
!
l % m » DETAIL OF LATE PAYMENT CHARGES » N =
FOR YHE PURPOSES OF CALCULATING THE LATE PAYMENT
| CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.
! AGED BALANCE FOR INVOICE 7914128329-99999. . . - — - .08
AGED BALANCE FOR INVOICE 7914128329-99%051. . . ) 5.32
LLATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 5.32
~ DAYS BASE AMT RATE LPC
07/27 THRU 0B/26 29 5.32 .0005000 .08
TATAL LATE PAYMENT CHARGE FOR INVOICE 7916128329-99999 .08

430 00 0 0 0 T 0 0 90 .50 9 D2 ST 5 36 5 V3% 3 € 3 0 6 3¢ 0 26 300 1 3 32 2 36 D6 D 20 20 26 36 26 26 DD 06 26 06 26 06 20 06 20 36 DU.0F
AGED BALANCE FOR INVOICE 7914128329-99079. . . 35.21

LATE PAYMENT CHARGE BASE AMOUNT. . . . . . .« . 35.21
DAYS BASE AMT RATE LpC
07,27 THRU 08724 29 35.21 .0005000 %21
TOTAL LATE PAYMENT CHARGE FOR INVOXICE 7914128329-99079 .31
PRSI PO D G 6 R 0 O 0 6 DXL PR 0.9 9 AL 5 R SE D55 5550308 43¢ D9 3 3L M 3 2 0.0 30 A0 M M DEDE 3 M MM
AOGED BALANCE FOR INVOXICE 7914123329-99140. . . 2,882.11
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,882.11
DAYS BASE ANMT RATE LPC
07727 THRU 08702 7 2,882.11 .0005000 10.09
LESS PAYMENT (UB/D3) 2,864.26CR
, DAYS BASE ANT RATE LPC
08703 THRU 08724 22 17.85 .3005000 .20
TOTAL LATE PAYMENT GCHARGE FOR INVOICE 7914128329-99140 10.29°
”~

U6 UNEDUNEIE D PLIEFL I 56 D0 JESEIETE T € IE 25 226 D4 D¢ 2 0 2 0 0 D 00 26 DN WEIW 0 TR P R DR S S TR P S IE ¢ D 98D DEDE IE 30 38 DEIEIE I 2L DEDEDRDEHETE 228 2 ¢

AGED BALANCE FOR INVOICE 7914128329-99171. . . 22.78
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 22.78
DAYS BASE AMT RATE LPC
07727 YHRU 08724 29 22.78 .0005000 .33
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7916G128329-99171 33

FETEDTIRIUIE IS IY D€ D8 5% ¢ D D6 3 D8 D6 36 6 20 6 26 56 2 I 90 DU P 30 DEDE JE TL T 7550 2 50T T V6 8 5 FDEIE 36 DE0C 2636 20 0 36 D626 3¢ 26 3 6 24 26 3 3830 2 26 20 2 0 00 2
ACED BALANCE FOR INVOICE 7916128329-99201. . . 160,282.85
#~ LATE PAYHENT CHARGE BASE AMOUNT. . . . . . . . 160,252.85

CONTINUED

VICE 88E 8QL SH313d WOHA WdL0:S 6661-31-21
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BILL NO 273 791-64128 329

INVOICE NO 7914128329-~99232
BILL DATE Aug 20, 1999
PAGE L)

% % % DETAIL OF LATE PAYMENT CHARGES M M X
FOR THE PURPDSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 79146128329-99201 (CONT ' D)

DAYS BASE ANT RATE LPC
08721 THRU 08/24 [ 160.,252.85 .goas5000 320.S81}
TOTAL LATE PAYMENT CNARGE FOR INVOICE 7914128329-99201 320.51

90006 20 30 DO 0 D0 50 50 ¢ 50 40 5% 0€ 0F DY 20 06 S6-0¢ DE U 56 5058 05 58 3 56 28 06 D00 0 DF 36 08 20 DY 58 U8 3R 5190 30 5198 505 38 50 58 38 3¢ 5830 I8 32 DU SE 00 S TET 1K 3436 6
TOTAL LATE PAYMENT CHARGE. . . . ¢ - « 2 - ¢ & o o o o & o 331.72

SEUCNE 20 30 I IRDE I DEIE JHIE BE DU 20 26 20t 3ok 300 IE 2EIE D0 DU IEIE IEDEI6 D6 26 3¢ Muk 0k Tk 2 Jg X R I AP PEIE EIE DEHCIE D FT 26 AT 90 2 0 26 06 2 D6 20 DE DS D06 2 W 0 e

PICE 88€ B8OL SHILId WOHS Wd/@:S 6661-31-C1
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BILL NO

273 791-6128 329

INVOICE NO 7914128329-99232
BILL DATE Aug 20, 1999
PAGE 2336
% ®m % DETAIL OF OTHER CHARGES AND CREDITS % x &
PIC CHANGE SUMMARY
JI: E
BUSINESS: ¢ 1,766.46 ITEM COUNT = 177
COIN: s 6.00 ITEM COUNT = 00
RESYDENCE: 3 0.00 ITEM COUNT = {114
TOTAL: 5 1,766.46 ITEM COUNT = 17?7

VICE 88E€ 80L SH3L13d WORS

WNdB3:S 6661-91-21
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PACIFICEBELL

. BILL NO 273 791-6123 329
INVOICE NO 7914128329-99232
BILL DATE Aug 20, 1999

. LAST PAGE 22335

% % m DETAIL OF OTHER CHARGES AND CREDITS % = N

PIC CHANGE SUMMARY

JI: A
BUSINESS: $107,8032.96 XTEM COUNT = 10,802
COIN: $ 0.00 ' ITEM COUNT = a0
RESIDENCE: & 0.00 ITEM COUNT = 00
TOTAL: €107,803.96 ITEM GOUNT = 10,8302

8'd VIZE 88 80. SH3IL34 WOXL WdBa:S 6661-91-21
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| " PACIFIC B¢ BELL.
{

« PLEASE INSURE PROPER AND TIMELY CREDIT TO YOUR INVOICE ACCOUNTS BY FOLLOWING THESE EASY INSTRUCTIONS.

WHEN \ .. .ING LESS THAN THE TOTAL DUE...
1. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMENT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE CHECK, INVOICE PAGE, AND REMITTANCE STUR IN RETURN ENVELOPE.

3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

WHEN PAYING TOTAL DUE IN FULL...
I. ENTER AMOUNT PAID ON REMITTANCE STUB.
2. ENCLOSE CHECK AND REMITTANCE STUB IN RETURN ENVELOPE.

3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

PAYMENTS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (ICSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL

lg’s BANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK FOR ADDITIONAL INFORMATION.
L {TEAR HERE)
LND <us” | PACIFICESBELL.
(\)\\5» “\) A Pacific Telesis Company
YAt |
Account Number Statement Date Payment Due Total Due
273 791-4128-329-160~-N Sep 20,1999 oOct 20,1999 $272,806.01
é Enter Amount Paid $ UD .
B
£ 0T/R
E 263
i ATX INC. DBA ATZ PACIFIC BELL
. ATTN CYNTHIA BATZEK SACRAMENTO CA 95887
50 MONUMENT ROAD
BALA CYNWYD PA 19004-1723
704 7914128 329 273 160
IH”I"” l 0027023615 263 81095 0027280601
&
z
g { FOLD HERE)
= 273 791-64128-329-N ATX INC. DBA ATZ Sep 20 1999
Balances By Invoice Number - Indicate Amount Remitted for Each Outstanding Invoice Number
INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED
CURRENT 7914128329-99263 $2,569.86 $
PAST DUE 7914128329-99999 $40.53 $
79164128329-99140 $17.85 =)
§ 79164128329-99171 ¢$22.78 $
g 79164128329-99201 $160,252.85 $
o]
g2 7914128329-99232 $109,902.14 $
TOTAL AMOUNT . ...t ctieceenen . $272,806.01 S
712 7914128 329 273 160
””””” I 0027023615 263 81095 0027280601
PACIFICESBELL.

LY o P I N T alE



PACIFIC 5% BELL.

BILL NO 273 791-4128 329
INVOICE NO 7916128329-99263
BILL DATE Sep 20, 1999
PAGE 1
ATX INC. DBA ATZ
ATTN CYNTHIA BATZEK
50 MONUMENT ROAD
BALA CYNWYD PA 19004-1723
BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746, FOR TELCO USE:
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746. ICSC OFC

CARRIER ACCESS SERVICE
TOTAL-CALIFORNIA
»* % » BALANCE DUE INFORMATION 2 2

TOTAL AMOUNT OF LAST BILL ’ 270,236.15

TOTAL BALANCE DUE - SEE DETAIL . . . .+ « « o « « o« o o & o 270,236.15

¥ % ¥ DETAIL OF CURRENT CHARGES 3 » x

TOTAL - CALIFORNIA -~ 5170

LATE PAYMENT CHARGE APPLIED THRU SEP 23 - SEE DETAIL 2,569.86

NON-JURISDICTIONAL 2,569.86
TOTAL CURRENT CHARGES * DUE BY OCT 20. . . . . « « « « + & 2,569.86
TOTAL AMOUNT DUE 272,806.01

IF FULL PAYMENT NOT RECEIVED BY OCT 20 LATE PAYMENT CHARGES WILL BE APPLIED



BILL NO 273 791-4128 329

INVOICE NO 7916128329-99263
BILL DATE Sep 20, 1999
PAGE 2

% % ¥ DETAIL OF BALANCE DUE » 3

INVOICE NUMBER 7914128329-99999

PREVIOUS BALANCE 5.32
BALANCE FROM INVOICE 7914128329-9%079 35.21
BALANCE DUE FOR INVOICE 7914128329-99999. . . . . . . . . 40.53

INVOICE NUMBER 7914128329-99110
PREVIOUS BALANCE .00

BALANCE DUE FOR INVOICE 7916128329-99110. . . . . . . . . ' .00
M M M N X M M M M N M X XN ¥ X X

INVOICE NUMBER 7914128329-99140
PREVIOUS BALANCE 17.85

——— — —— —— —— —————

BALANCE DUE FOR INVOICE 7914128329-99140. . . . . . . . . : 17.85
3 M M M W M X I X M ¥ X N X X X X

INVOICE NUMBER 7914128329-99171
PREVIOUS BALANCE 22.78

BALANCE DUE FOR INVOICE 7914128329-99171. . . . . . . . . 22.78
3 2 X X X I X M I I I I K I X I XN

INVOICE NUMBER 7914128329-99201
PREVIOUS BALANCE 160,252.85

BALANCE DUE FOR INVOICE 7914128329-99201. . . . . . . . . 160,252.85

INVOICE NUMBER 7914128329-99232
PREVIOUS BALANCE ' 109,902.14

CONTINUED



.- PACIFIC )€ BELL.

BILL NO 273 791-4128 329

INVOICE NO 7914128329-99263

BILL DATE Sep 20, 1999
PAGE 3

3 % ¥ DETAIL OF BALANCE DUE 2 3
INVOICE NUMBER 7914128329-99232 (CONT'D)
BALANCE DUE FOR INVOICE 7914128329-99232. . . . . . . . . 109,902.14
DEIEIE 26 26 JEIE FEIE EIEIEIEIE I JEIE IE JE IE IEIE JEIEIEIE IEIEIE I IE IHE I IE HE IEDE IE IE JE IE IE HE IE IE I IE JE HE I IE IE I 26 JE JE 6 I 26 36 JE 6 I I IEIEIEIEIE I IEIEIE NI

TOTAL BALANCE DUE . . ¢ . . ¢ ¢ & ¢ s o o o o o o o & o =« 270,236.15
626 26 26 26 3€ 36 JE I DE DEFE I 36 36 IE IEIEIE JE I IE IE IEIEIE IE JE I I 36 2EIE 36 I 36 IE IEIEIEIE IE DEIE I D6 I IE IE IEIEIEIE I 36 JE I I IE IE IEIEIEIEIE JE 36 36 I 2 IEIE IE I I€



BILL NO 273 791-4128 329

INVOICE NO 7914128329-99263
BILL DATE Sep 20, 1999
PAGE 4

% % % DETAIL OF LATE PAYMENT CHARGES 2 3 3
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7916128329-99999. . .  5.32
AGED BALANCE FOR INVOICE 7914128329-99079. . . 35.21
LATE PAYMENT CHARGE BASE AMOUNT. . . . .

N 460.53
DAYS BASE AMT RATE LPC
08725 THRU 09723 30 40.53 .0005000 .61
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99999 .61

AGED BALANCE FOR INVOICE 7914128329-99140. . . 17.85
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 17.85
DAYS BASE AMT RATE LPC
08725 THRU 09723 30 17.85 .0005000 27
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99140 .27

AGED BALANCE FOR INVOICE 7914128329-99171. . . 22.78
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 22.78
: DAYS BASE AMT RATE LPC
08725 THRU 09723 30 22.78 .0005000 .36
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99171 .34

2626 62626 26 26 26 26 36 3E 36 3 26 3E 3 36 6 36 3E 36 36 36 26 36 3E HE HE JE D€ DE 3E 36 HE HE JE HEHE HE BE 26 26 26 36 26 26 26 26 D6 D€ 26 26 2E D€ JE DE JE DE HE IE JE 3636 2 2 3 JE 26 36 JE 6 36 3¢
AGED BALANCE FOR INVOICE 7914128329-99201. . . 160,252.85
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 160,252.85

DAYS BASE AMT RATE LPC
08725 THRU 09723 30 160,252.85 .0005000 2,403.79

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99201 2,603.79

FEIE IE DEIE IE IE IE JE IE IE 6 IE IE IE IE IE IE IE IE IE DE IE IE IE IE JE IE IE IEIE IE IE IE IEIE IE IE IE IE JE IE IE I IE IE IE IE JE IE JE IE IE IE IE IE IE IE IE IE JEIE I IEIEIEIEIE IEIEIE IE 36 € 3¢

AGED BALANCE FOR INVOICE 7914128329~ 99232. .« . 109,902.14
- LATE PAYMENT CHARGE BASE AMOUNT. . . . '« . . . 109,902.14
- DAYS BASE AMT RATE LPC :
.. 09721 THRU 09723 3 109,902.14 .0005000 164.85

CONTINUED



PACIFIC )€ BELL.

o BILL NO 273 791-4128 329
INVOICE NO 7914128329-99263
BILL DATE Sep 20, 1999
LAST PAGE 5

% » ¥ DETAIL OF LATE PAYMENT CHARGES » % 3
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 7914128329-99232 (CONT'D) -
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99232 164.85
IFOOOOOGOOOEEEEOOEEIHOHHHHOHO0OOHOHOGOONNNNOGHHHGOOOOOGGOOEEIIEIIENIIIN

TOTAL LATE PAYMENT CHARGE. . . . . . 4o + « o o ¢ & ¢« o o & 2,569.86
6 I€ 76 JEIEIEIEIE I IEIEIEIEIEIEIE IE IE JE D6 I IE IE I IE IE JE IE JE 36 IEIEIE I IEIEIEIEIE IE JE I IEHE IEIEIE JEIEIEFEIEIE I IEIEIEIE IE 36 I IE I IJEIE I IE I IEIEIEIEIEIE I



WHEN F. {G LESS THAN THE TOTAL DUE...
. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMENT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE CHECK, INVOICE PAGE, AND REMITTANCE STUB IN RETURN ENVELOPE. '

3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

WHEN PAYING TOTAL DUE IN FULL...
L. ENTER AMOUNT PAID ON REMITTANCE STUB.
2. ENCLOSE CHECK AND REMITTANCE STUB IN RETURN ENVELOPE.

3. BEFORE SEALDNG, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

PAYMENTS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (ICSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL
BE BANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

({ TEAR HERE) °
PACIFICSABELL. a
A Pacific Telesis Company ‘1 / 9[
4 M
Account Number Statement Date Payment Due Total Due
273 791-4128-329-160-N Oct 20,1999 Nov 19,1999 $329,830.59
@ Enter Amount Paid $ [____l .
[
s 0T/R
; 293
] ATX INC. DBA ATZ PACIFIC BELL
“ ATTN CYNTHIA PETERS SACRAMENTO CA 95887
222 W ADAMS RM 11M4
CHICAGO IL 60606-5307
701 7914128 329 273 160
||m|"||| 0027280601 293 81003 0032983059
% {FOLD HERE]
= 273 791-4128-329-N ATX INC. DBA ATZ oct 20 1999
Balances By invoice Number - Indicate Amount Remitted for Each Outstanding Invoice Number
INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED
CURRENT 7914128329-99293 $57,024.58 $
PAST DUE 7914128329-99999 $40.53 $
7914128329-99140 $17.85 [
§ 7914128329-99171 $22.78 $
8 79164128329-99201 $160,252.85 ¢
o
2 7914128329-99232 $109,902.14 $
79164128329-99263 $2,569.86 $
TOTAL AMOUNT. ...t veeeeean $329,830.59 S
719 7914128 329 273 160
I “”I"" | 0027280601 293 81003 0032983059
PACIFICS4BELL. '
A Pacific Telesis Company



BILL NO 273 791-4128 329
INVOICE NO 7914128329-99293
BILL DATE Oct 20, 1999
PAGE 1
ATX INC. DBA ATZ
ATTN CYNTHIA PETERS
222 W ADAMS RM 11M4
CHICAGO IL 606065307
BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746, FOR TELCO USE:
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746. ICSC OFC

CARRIER ACCESS SERVICE
TOTAL-CALIFORNIA
% 3 ¥ BALANCE DUE INFORMATION 2 3

TOTAL AMOUNT OF LAST BILL 272,806.01

TOTAL BALANCE DUE - SEE DETAIL . . . .« ¢ « o « « « « « « . 272,806.01

% ¥ 3 DETAIL OF CURRENT CHARGES 3% » 3

TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU OCT 22 - SEE DETAIL 3,921.00
NON-JURISDICTIONAL 3,921.00
OTHER CHARGES AND CREDITS - SEE DETAIL 53,103.58
NON-JURISDICTIONAL 53,103.58
TOTAL CURRENT CHARGES * DUE BY NOV 19. . . . . . . . . . . 57,024.58
TOTAL AMOUNT DUE 329,830.59

IF FULL PAYMENT NOT RECEIVED BY NOV 19 LATE PAYMENT CHARGES WILL BE APPLIED



BILL NO 273 791-4128 329

INVOICE NO 7914128329~-99293
BILL DATE Oct 20, 1999
PAGE 2

% » » DETAIL OF BALANCE DUE » »

INVOICE NUMBER 7914128329-99999
PREVIOUS BALANCE : 40.53
BALANCE FROM INVOICE 7914128329-99110 .00

BALANCE DUE FOR INVOICE 7914128329-99999. .

M I D I I I I N I I M I N N N N X

INVOICE NUMBER 7914128329-99140
PREVIOUS BALANCE 17.85

BALANCE DUE FOR INVOICE 7914128329-99140. .
3 3 I M M JE M X I M M M X XN XK K X

INVOICE NUMBER 7914128329-99171
PREVIOUS BALANCE 22.78

BALANCE DUE FOR INVOICE 7914128329-99171.
M I D JE D I I X I X X I I I X I I

INVOICE NUMBER 7914128329-99201
PREVIOUS BALANCE 160,252.85

- ——— — - —— ————— — t——

BALANCE DUE FOR INVOICE 7914128329-99201. . . . . . . . . 160,252.85
3 % % % % 2 X X J ¥ % 2 N XN X X

INVOICE NUMBER 7914128329-99232
PREVIOUS BALANCE 109,902.14

BALANCE DUE FOR INVOICE 7914128329-99232.
M M I I JE I I I I I M I M I XN X

INVOICE NUMBER 7914128329-99263
~ PREVIOUS BALANCE 2,569.86

CONTINUED



BILL NO 273 791-4128 329

INVOICE NO 79164128329-99293

BILL DATE Oct 20, 1999
PAGE 3

% 3 ¥ DETAIL OF BALANCE DUE %
INVOICE NUMBER 7914128329-99263 (CONT'D)
BALANCE DUE FOR INVOICE 7914128329-99263. . . . . . . . . - -2,569.86
6 3 36 3€ IE IEIE IEFEIE 36 HEHEIEIE IE P I 36 36 I IE I IE IEFEIEIEIE IEIEIE D IEIE IEIE IEIE I 26 IE IE IEIEIE I IE I IE IEIEIEIEIE IEFEIE HEIEIEIE HE IE IE DI IEIEIEIEIEIE I 3¢

TOTAL BALANCE DUE . . . o ¢ ¢ ¢ ¢« ¢ o o ¢ o o o o o o o 272,806.01
FEIEIEIEIEIEIE I IEIEIEIE IE IE IEIEIE JEIE IEIEIEIEIEIE IE JE IE IE JEIEIE FE I IE IEIEIE IEIE JE IEIEJE I IE DE I IE IE IE I IEIEIE I IE IE IEIEIE IEIE JEIEIE IE IEIEIEIE I IEIE I



BILL NO 273 791-4128 329

INVOICE NO 7914128329-99293
BILL DATE Ooct 20, 1999
PAGE 4

% % % DETAIL OF LATE PAYMENT CHARGES  » x
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914128329-99999. . . : 60.53
AGED BALANCE FOR INVOICE 7914128329-99110. . . .00
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 60.53
DAYS BASE AMT RATE LPC :
09724 THRU 10/22 29 40.53 .0005000 .59
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99999 .59

P 26 DEIEIE 3 JEIEDEIEIEIE IEDE D IE 2 3 DEIE 6 IE 36 IE IEIE I 26 IE 6 IE D 36 36 36 I IE I 36 D 6 36 IE I I JE DEFEIEIE 3 36 I 2626 36 26 36 36 2 2 D6 IE DE I IEDEIEIEIE 6 3 236
AGED BALANCE FOR INVOICE 7914128329-99140.

.- . 17.85
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 17.85
DAYS BASE AMT RATE LPC
09724 THRU 10/22 29 17.85 .0005000 Y-
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-~99140 .26

PEJE 2 JE DE 3 DE JE I I D6 DEIEIEIEIE JE D JE IEIE I D6 € 36 IE 36 3 HE I IE IEIE 36 I IE 3 IEIE I IE IE IE 3 IE JE JE JE JE JE IEIE I IE I 3 EIE 236 D IEIE 3 36 3 HEIE DI IE I €
AGED BALANCE FOR INVOICE 7914128329-99171. . . 22.78
LATE PAYMENT CHARGE BASE AMOUNT.

e e e e e e 22.78
DAYS BASE AMT RATE LPC
09724 THRU 10722 29 22.78 .0005000 .33
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99171 .33

AGED BALANCE FOR INVOICE 7914128329-99201. . . 160,252.85
LATE PAYMENT CHARGE BASE AMOUNT. o ¢ e e s s 160,252.85
DAYS BASE AMT RATE LPC

09724 THRU 10722 29 160,252.85 .0005000 2,323.67
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99201 2,323.67
P IE JE IE JE IE IE IE € IE IE IE IEIE € JE IE IE IE IE JE D€ IE IE IE DE € IE IE IE IE IE IE DE IE IE IE IE € DE IE IE IE IE IE IE IE IE IE IE IE IE IE IE € IE IE DE I IE IE JE JE IEIE IE IEIE I IE IE IEIE 26 )¢
AGED BALANCE FOR INVOICE 7914128329-99232. . . 109,902.14

LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 109,902.14
.o DAYS BASE AMT RATE LPC
. 09724 THRU 10/22 29 109,902.14 .00050040 1,593.58

‘CONTINUED



BILL NO 273 791-4128 329
INVOICE NO 79164128329-99293
BILL DATE Oct 20, 1999

i PAGE 5

% 3 % DETAIL OF LATE PAYMENT CHARGES 3 3
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 79164128329-99232 (CONT'D)

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99232 1,593.58
PEIEIEIEIEIEIEIEIEIEIE I IE I I I DEIE IE JE I JEIEIE I IEFEIEIEIE IEIEIEIEIE IEIEIEIEIEIEIEIEIEIEIEIEIE I IEIE IEIE IEIEIEIEIEIEIEIE IEIE IE IE IE IE IE IEIEIEIEIEIE IE
AGED BALANCE FOR INVOICE 7914128329-99263. . . 2,569.86
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,569.86
DAYS BASE AMT RATE LPC
10721 THRU 10/22 2 2,569.86 .0005000 2.57
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914128329-99263 2.57

36 26 26 JEIE IE JEIE I IE I JEIEIE JEIE IEIEIE HEIE IEIE DEIE IE JEIE IEIE IEIE I DE IEIE I IE I IEIE IEFE IE I IE IEIEIEIE I IE JEIE IE I IE IE IE IEIE I IEFE IE I IE IE D IE IEIE I 3 I
TOTAL LATE PAYMENT CHARGE. . . . ¢ ¢ ¢ ¢« ¢« o &+ & o & o o« & 3,921.00
626 3E IE 36 JEIE I IE € IEIEIE HEIEIE IEIEIE I IE HEIE IEIEIEIEIE I IE DEIEIE I I IE IEIEIEIE I DEFE IE I I IE IEIEIE I IEIE IE IEIE I DE 26 IEIE I I IEIEIE IEIEIEIEIEIEIEIENE



BILL NO 273 791-4128 329

INVOICE NO 7916128329-99293
BILL DATE Oct 20, 1999
PAGE 6

¥ » % DETAIL OF OTHER CHARGES AND CREDITS » »

EFFECTIVE DATE: SEP 16 99

HIDETOSHI YABUSAKI ACNA:
DBA FUTAMI RSTRNT CIC :
5609 FREEPORT BL

SACRAMENTO CA

95822

BILLING WORKING JI TER
TELEPHONE TELEPHONE A
NUMBER NUMBER

9216 428-0975 633 916 428-0975 633 0000

NET EFFECT OF SO Cl10576199

ATX
10288

PIC

CHANGE

CHARGE
9.98

TOTAL

CHANGE

CHARGE
9.98

SERVICE TYPE: BUSINESS
SO Cl0576199

CONTINUED



BILL NO 273 791-4128 329

INVOICE NO 7914128329-99293
BILL DATE Oct 20, 1999
PAGE 1249

¥ 3 % DETAIL OF OTHER CHARGES AND CREDITS % 3 3
EFFECTIVE DATE: OCT 19 99

GOLDEN WEST TACOS ACNA: ATX SERVICE TYPE: BUSINESS
DBA TACO BELL CIC : 10288 SO0 C€72237300

1910 CMNO DEL RIO N

SAN DIEGO CA

92108
BILLING WORKING JI TER PIC
TELEPHONE TELEPHONE E CHANGE
NUMBER NUMBER CHARGE
619 295-5939 439 619 295-5939 439 0000 92.98
NET EFFECT OF SO €72237300 TOTAL

CHANGE

CHARGE

9.98

BUSINESS SUBTOTAL = $53,103.58 BUSINESS 1ITEM COUNT = 5,321
TOTAL OTHER CHARGES AND CREDITS . . . . « « ¢ « ¢ ¢ « o o 53,103.58

CONTINUED



BILL NO

273 791-4128 329

INVOICE NO 79146128329-99293
BILL DATE oct 20, 1999
PAGE 1250
¥ % ¥ DETAIL OF OTHER CHARGES AND CREDITS % 3 3
PIC CHANGE SUMMARY
JI: E
BUSINESS: & 2,554.88 ITEM COUNT = 256
COIN: ] 0.00 ITEM COUNT = 00
RESIDENCE: $ 0.00 ITEM COUNT = 00
TOTAL: $ 2,554.88 ITEM COUNT = 256

CONTINUED



PACIFIC D¢ |

BILL NO 273 791-4128 329
INVOICE NO 7914128329-99293
BILL DATE Oct 20, 1999

LAST PAGE 1251

% % ¥ DETAIL OF OTHER CHARGES AND CREDITS % %

PIC CHANGE SUMMARY

JI: A
BUSINESS: $ 50,548.70 ITEM COUNT = 5,065
COIN: $ 0.00 ITEM COUNT = 00
RESIDENCE: $ 0.00 ITEM COUNT = 00
TOTAL: $ 50,548.70 ITEM COUNT = 5,065



WHEN PAYING LESS THAN THE TOTAL DUE...
1. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMENT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE CHECK, INVOICE PAGE, AND REMITTANCE STUB IN RETURN ENVELOPE.

3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED. '

WHEN PAYING TOTAL DUE IN FULL...
l. ENTER AMOUNT PAID ON REMITTANCE STUB.
2. ENCLOSE CHECK AND REMITTANCE STUE IN RETURN ENVELCPE.

3. BEFORE SEALING. ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

PAYMENTS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (ICSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL

BE BANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

- REMITTANCE STUB -

TEAR HERE

- INVOICE PAGE -

PACIFICE2BELL.

A Pacific Telesis Company

Account Number

Statement Date
273 791-4128-329-160-N Nov 20,1999 Dec 20,1999

( TEAR HERE)

Payment Due

Total Due
$376,253.56

Enter Amount Paid $ L I .
OT/R
324
ATX INC. DBA ATZ PACIFIC BELL
ATTN CYNTHIA PETERS SACRAMENTO CA 95887
222 W ADAMS RM 11M4
CHICAGO 1IL 60606-5307
702 7914128 329 273 160
II”“I“II 0032983059 324 81039 0037625356
( FOLD HERE)
273 791-4128-329-N ATX INC. DBA ATZ Nov 20 1999

Balances By Invoice Number - Indicate Amount Remitted for Each Qutstanding Invoice Number

PACIFICESBELL.

~ e e

””””” I 0032983059 324 81039

INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED

CURRENT 7914128329-99324 $66,622.97 &

PAST DUE 7914128329-99999 $58.38 -]
7916128329-99171 $22.78 s
79164128329-99201 $160,252.85 &
79164128329-99232 $109,902.16 &[ 5
79164128329-99263 $2,569.86 &
7914128329-99293 $57,026.58 %

TOTAL AMOUNT . .. v cceevoccses £376,253.56 -]

710 7914128 329 273 160

0037625356



WHEN TO PAY YOUR BILL

* YOUR BILL IS DUE AND PAYABLE WHEN THE BILL [S RENDERED.

* IF PAYMENT IS NOT RECEIVED WITHIN THIRTY-ONE (31) DAYS
OF THE BILL DATE OR BY THE NEXT BILL DATE, WHICHEVER
IS SOONER, THE BILL BECOMES DELINQUENT.

* AN ADDITIONAL CHARGE EQUAL TO 1.5% WILL BE APPLIED TO
THE UNPAID BAILLANCE FOR EACH MONTI! OR ANY PART THEREOF
THAT AN OUTSTANDING BALANCE REMAINS.

* ADDITIONAL REQUESTS FOR SERVICES MAY BE DENIED OR
SERVICES MAY BL INTERRUPTED IF TIIE BILL REMAINS
DELINQUENT.

¢ IF YOUR SERVICE IS INTERRUPTED FOR NON-PAYMENT, RESTORAL
WILL REQUIRE PAYMENT IN FULL OF THE AMOUNT OWED AS WELL

AS ANY RECONNECTION CHARGES. A DEPOSIT MAY ALSO BE REQUIRED.

IF YOU QUESTION YOUR BILL

IF YOU HAVE A BILLING QUESTION, PLEASE

CALL YOUR INTEREXCHANGE CARRIER SERVICE
CENTER (ICSC) REPRESENTATIVE AT THE NUMBER
SHOWN ON YOUR BILL FOR AN EXPLANATION.

MAIL ALL OTHER CORRESPONDENCE TO THE
FOLLOWING PACIFIC BELL LOCATION:

PACIFIC BELL

200 W. HARBOR PLACE
ROOM 727

ANAHEIM, CA 92805



PACIFIC 5 BELL.

BILL NO 273 791-4128 329
INVOICE NO 7914128329-99324
BILL DATE Nov 20, 1999
PAGE 1
ATX INC. DBA ATZ
ATTN CYNTHIA PETERS
222 W ADAMS RM 11M4
CHICAGO IL 60606~-5307
BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746, FOR TELCO USE:
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746. ICSC OFC

CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

% 3 » BALANCE DUE INFORMATION 3 3

TOTAL AMOUNT OF LAST BILL 329,830.59

TOTAL BALANCE DUE - SEE DETAIL . . ¢ « ¢« « ¢« o ¢« o « « « & 329,830.59

¥ % ¥ DETAIL OF CURRENT CHARGES 2 ¥

TOTAL = CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU NOV 22 - SEE DETAIL G,177.63
NON-JURISDICTIONAL ' G,177.63
OTHER CHARGES AND CREDITS - SEE DETAIL 62,245.34
NON-JURISDICTIONAL 62,265.34
TOTAL CURRENT CHARGES % DUE BY DEC 20. . . . . . . . . . . 646,6422.97
TOTAL AMOUNT DUE 376,253.56

IF FULL PAYMENT NOT RECEIVED BY DEC 20 LATE PAYMENT CHARGES WILL BE APPLIED



BILL NO 273 791-4128 329

INVOICE NO 7914128329-99324
BILL DATE Nov 20, 1999
PAGE 2

% » » DETAIL OF BALANCE DUE 3 3 3

INVOICE NUMBER 79164128329-99999
PREVIOUS BALANCE 40.53

BALANCE DUE FOR INVOICE 7914128329-99999.

0
©
W
©

O I I M M M M M I X X N ) X X X

INVOICE NUMBER 7914128329-99171
PREVIOUS BALANCE 22.78

BALANCE DUE FOR INVOICE 7914128329-99171. . . . . . . . . 22.78
3 2 I D D D I I I I X M X M I XN X

INVOICE NUMBER 7914128329-99201
PREVIOUS BALANCE 160,252.85

BALANCE DUE FOR INVOICE 7914128329-99201. . . . . . . . . 160,252.85
D X I M JE X I X I P I I JE M e X N

INVOICE NUMBER 7914128329-99232
PREVIOUS BALANCE 109,902.14

BALANCE DUE FOR INVOICE 7914128329-99232. . . . . . . . . 109,902.14
M 3 M I I I I I I I XN XK ¥ K X X%

INVOICE NUMBER 7914128329-99263
PREVIOUS BALANCE 2,569.86

BALANCE DUE FOR INVOICE 7914128329-99263. . . . . . . . . 2,569.86

. I I I M I I I M M I XN X X I X XX

INVOICE NUMBER 7914128329-99293
PREVIOUS BALANCE 57,024.58

CONTINUED



PACIFIC )¢ BELL.

BILL NO 273 791-4128 329
INVOICE NO 7914128329-99324
BILL DATE Nov 20, 1999
PAGE 1089
% ¥ ¥ DETAIL OF OTHER CHARGES AND CREDITS 2 %
PIC CHANGE SUMMARY
JI: E
BUSINESS: $ 1,566.86 ITEM COUNT = 157
COIN: $ 0.00 ITEM COUNT = 00
RESIDENCE: 3% 0.00 ITEM COUNT = 00
TOTAL: s 1,566.86 ITEM COUNT = 157

CONTINUED




BILL NO
INVOICE NO
BILL DATE

273 791-4128 329
7914128329-99324
Nov 20, 1999

LAST PAGE 1090

BUSINESS:

COIN:

RESIDENCE:

TOTAL:

S

$

% DETAIL OF OTHER CHARGES AND CREDITS

%0,678.48

40,678.48

PIC CHANGE SUMMARY

JI:

ITEM COUNT

ITEM COUNT

ITEM COUNT

ITEM COUNT

4,076
-00
00



PLEASE INu _

.E PROPER AND TIMELY CREDIT TO YOUR INVOICE ACCOUNTS BY EOLLOW]‘\G JHESE EAS! INSTRUCTION

WHEN PAYING LESS THAN THE TOTAL DUE...
1. INDICATE ON TIE INVOICE PAGE HOW YOUR PAYMENT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.

2. ENCLOSE CHECK, INVOICE PAGE, AND REMITTANCE STUB IN RETURN ENVELOPE.

3, BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

WHEN PAYING TOTAL DUE IN FULL...
{. ENTER AMOUNT PAID ON REMITTANCE STUB.
2. ENCLOSE CHECK AND REMITTANCE STUB IN RETURN ENVELOPE.

3. BEFORE SEALING. ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYMENT TO THE

ADDRESS INDICATED.

PAYMENTS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (1CSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL

BE BANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

§00 3

TEAR HERFE

- INVOICE PAGE -

- REMITTANCFE STUH -

{TEAR HERE)
PACIFIC QBELL-
l i A Pacific Telesis Company
i
:Account Number Statement Date Payment Due Total Due

1273 791-4130-498-160-N Jul 20,1999 Aug 20,1999

$169,529.11

ALEIRE

0016952911

Enter Amount Paid
O0T/R
: 201
; AT&T ATTN PAT WINTER
‘ 295 N MAPLE AV
' RM 3453F]
BASKING RIDG NJ 07920-1025
706 7914130 498 273 160
0000000880 201 81028
CFOLDWERET T - S
273 791-4130-498-N ATAT ATTN PAT WINTER Jul 20 1999
i Balances By Invoice Number - Indicate Amount Remitted for Each Oubstanding Invoice Number
! INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED
CURRENT 7914130498-99201 $169,520.31 $ J1el91€]2 le
%PAST DUE 7914130498-99999 $2,543.57CR $
‘ 7914130498-99051 $45.58 % i
79164130698-99140 $2,497.99 $
79141306498-99171 $8.80 $
TOTAL AMOUNT-.---...-...-- $1691529-11 $

5 ocooo00880 201 81028

. PACIFICA4BELL.

QUO-MIVUNIM orce 12¢ 806 I XVd €011 T

714 7914130 498 273 160

0016952911

66/L1/21



6003

BT LT

BILL NO 273 791-4130 498

INVOICE NO 7914130498-99201
BILL DATE Jul 20, 1999
PAGE 1
AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1
BASKING RIDG NJ 07920-1025
BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746, FOR TELCO USE:
OUTSIDE CALIFORNIA CALL COLLECT (415) 5642-3746. ICSC OFC
CARRIER ACCESS SERVICE
TOTAL-CALIFORNIA
» ¥ ¥ BALANCE DUE INFORMATION » »
TOTAL AMOUNT OF LAST BILL 8.80
TOTAL BALANCE DUE - SEE DETAIL . . + + o v v v v v 8.80
% % % DETAIL OF CURRENT CHARGES » » x
TOTAL - CALIFORNIA - 5170
LATE PAYMENT CHARGE APPLIED THRU JUL 26 - SEE DETAIL .03
NON-JURISDICTIONAL .03
OTHER CHARGES AND CREDITS - SEE DETAIL 169,520.28
NON-JURISDICTIONAL 169,520.28
TOTAL CURRENT CHARGES % DUE BY AUG 20. . .+ . « « . . . . . 169,520.31

TOTAL AMOUNT DUE 169,529.11

IF FULL PAYMENT NOT RECEIVED BY AUG 20 LATE PAYMENT CHARGES WILL BE APPLIED

BUO-MOVEANT N OFEE 122 806 T XVd €0:11 1U1 66/L1/71



: PACIFICRIBELL.

BILL NO 273 791-4130 498

INVOICE NO 79164130498-99201
BILL DATE Jul 20, 1999
" PAGE 3

% » % DETAIL OF BALANCE DUE % » X
INVOICE NUMBER 7914130498-99171 (CONT'D)
BALANCE DUE FOR INVOICE 7914130498-99171. . . . . . . . . 8.80
3626 26 26 2 26 D6 JE € 26 D6 JE 26 JE D FE I JE HE JE HE 36 JE 36 JE I D JE I I D JE I DE M I I I HE HE I D I JE D IE I 36 I JE D I€ 36 36 D I I 3 D JE JE I 36 HE I JE JE I 36 2 J€ 36 26 3¢

TOTAL BALANCE DUE . . . . .« .+ « + + o « o o v o« o o o o o 8.80
D6 2 3€ 36 36 D JE I IE 26 I 3E I I IE IE IE JE I I 36 36 DE I 3 IE 36 I JE € JE I JE I IE 3 JE I 6 36 I HE IE D6 DI IE JE 26 26 DE 3E 3 I 36 I 2 D6 IE I JE D € D I 36 36 2 36 3 I IE 36 36 3¢

oLe @ QUO-NIVUN Ty 0FCE 127 €06 1 XVA €0:11 1M1 66-L1-21



BILL NO 273 791-4130 498

INVOICE NO 7914130498-99201
BILL DATE Jul 20, 1999
PAGE 4

» » » DETAIL OF LATE PAYMENT CHARGES » ¥
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914130498-99999. . . 2,5643.57CR

AGED BALANCE FOR INVOICE 7914130498-99020. . . .00
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,563.57CR
DAYS BASE AMT RATE LPC
D6724 THRU 07726 30 2,543.57CR .0005000 38.15CR
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-~99999 38.15CR
F6 6 € 26 D6 € D DE E 35 IE FE I DE IE DE D6 JE DE I I DE IE IE JE IE IE IE IE IE IE DE JE IE DE 2E IE DE JE 2E 2E I I IE DE D6 3€ DE D€ D€ DE D€ IE D€ DE I DE 2 IE DE DE IE DE I IE 36 7€ D€ I € D& DE D€ ¢ XE
AGED BALANCE FOR INVOICE 7914130498-99051. . . 645.58
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 45.58
DAYS BASE AMT RATE LPC
06724 THRU 07726 30 45 .58 .0005000 .68
TOTAL LATE PAYMENT CHARGE FOR INVOICE 79141306498-99051 .68
€€ JE D DE D IE DE 6 JE I IEIE I DE I 3 IE JE T IE JE 2E 6 P IE 2E T DI PEFE I DE DE D € I 26 26 DEIE M 3 2 IE DE IE I E D € I IE D 36 3 2 IE D IE DEDE I I 3 3 I 2 M I
AGED BALANCE FOR INVOICE 7914130498-99140. . . 2,497.99
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,497.99
DAYS BASE AMT RATE LPC
06724 THRU 07726 30 2,497.99 .g0o00500¢0 37.47
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99140 37.47
3626 DE € D6 DE DE EDE DE M IE 6 3 3E DE DE DE I IE I 3E DE IE IEIE I D6 D6 IEIE I IE 26 IEIE IE I IE JE D 26 IE 36 IE 3 3 € IE 2E € DE I I JEIE 3 IE I 2 I 2 DE I I 3¢ 2 26 IE 3 6 I 2 36 ¢
AGED BALANCE FOR INVOICE 7914130498-99171. . . 8.80
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 8.80
DAYS BASE AMT RATE LPC
07721 THRU 07,26 é6 8.80 .0005000 .03
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 . .03

EOEIEIE D DEDEDE I DEDEIE 26 2 DEIE DE 3 HE DEDEIEDE I 2 DEDE IE D IEIE 36 I I I I 2 TE DE DE DE 26 30 IE DEDEIE DE IEIE DE 26 IE 36 36 DE 6 I D 2 3 36 36 6 36 26 2 2 I 26 2 2 26 3¢ 3¢
TOTAL LATE PAYMENT CHARGE. . . . . . . . .03
uuuxn&nxununxnnxnunxu;unxn*xxxxxunxxxuuunnxxnxuxnnxuxuunnuunuuxx:xxxuxnunum
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713 B63 2022

SEP-28-1999 14:1d SWET HOUSTON 1CSC
{ .

18 TELEPHONE TELEPHONZ £ CKANGE

20 NUMBER NUMBER CHARGE

21 323 771-2203 713 323 771-22C3 713 £30¢ 9.58
23 NET EFFECT OF SO C97386270 TOTAL

24 CEANGE

25 CHARGE
26 9.95

29 RESIDENCE SUBTOTAL = $16%,322.28 X RESIDENCE ITE
31 TOTAL OTHER CHARGEZS AND CREDITS . . e e e e e
32

o¢ = = = = => PAGE 18959 <= = = = =
06 JI: E

09 + * *» DETAIL OFY OTHER CHARGEZS AND CREDITE
1l £IC CHANGE SUMMARY

13 BUSINESS: § 0.cC M CoUNT
S CCIN: S 0.CC § TCINT
i7 RESIDENCE: § 5,616.74 ITEV CCUNT
185 e g

22 TOTAL: $ 5,618.74 M LTz COUNT
23

Bil) No = 273 79. 4120 Bill Date = €7 2C 69 Invcice Yo = 7¢
Line = 19 Page = 1€958 Bill Secuicn - CC

00 = = a = => BAGE 1€%60 <= = ¢ = =
06 ZIt 4

0$S * * * DETAIL OF CTHIR CHARGES ARNZ CREIDITS
11 PIC CEANGE S5UMMARY

13 BUSINESS: S 0.00 ITEZw COUNT
15 COIN: $ c.co ITEM CCJUNT
1; RESIDENCE: $163,501.54 ITTY COUNT
19 e
c2 TCTAL: $163,901.54 ITEM COUKT
a0 = = = = e> PAGE 00001 <= = = = =

Z103

DUO-NIOVHUNT M

Orce 172 806 1 Xvid to:1l

£ 3

LU O 1}

COUNT = 16,935
- TUIEe, 520. 28
CONTINUZD
- >
[aliat
oo
s
o
e
563
CONTINUED
133498 $9201

o
Q
n

TOTAL P.GZ2

[R{ K1

66/L1/21



PACIFIC ) BELL.

WHEN PAYING LESS THAN THE TOTAL DUE...

PLEASEKIna'U'RE PROPER AND TIMELY CREDIT TO YOUR INVOICE ACCOUNTS BY FOLLOWING THESE EASY INSTRUCTIONS.

1. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMENT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE CHECK, INVOICE PAGE, AND REMITTANCE STUB IN RETURN ENVELOPE.
3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE

ADDRESS INDICATED.

WHEN PAYING TOTAL DUE IN FULL...
1. ENTER AMOUNT PAID ON REMITTANCE STUB.

2. ENCLOSE CHECK AND REMITTANCE STUB IN RETURN ENVELOPE.
3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW, MAIL PAYMENT TO THE

ADDRESS INDICATED.

PAYMENTS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (ICSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL
BE BANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

TEAR HERE

INVOICE NUMBER

705

0016952911 232 81004

( TEAR HERE")
PACIFICEIBELL.
A Pacific Telesis Company
Account Number Statement Date Payment Due Total Due
273 791-6130-498-160-N Aug 20,1999 Sep 20,1999 $362,612.02
g ! Enter Amount Paid $ L_J L_J[:]-
g
£ 0T/R
£ 232
& ATET ATTN PAT WINTER :
. 295 N MAPLE AV
RM 3453F1 ,
BASKING RIDG NJ 07920-1025

7914130 498 273 160

0036261202

273 791-4130~498-N ATA&T ATTN PAT WINTER

AMOUNT DUE

Aug 20 1999

Balances By Invoice Number - Indicate Amount Remitied for Each Outstanding Invoice Number

AMOUNT REMITTED

79164130498-99232
79141306498-99999
7914130498-99140
7916130498-99171
7914130498-99201

CURRENT
PAST DUE

- INVOICE PAGE -

I'TOTAL AMOUNT....

$193,082.91 $

$2,497.99CR $

$2,497.99 $
$8.80 $
$169,520.31 S

$362,612.02 [

713 7914130 498 273 160

0016952911 232 81004

o meewne nliVA s o

€100 QUO-MIOVANTM

0036261202

oFce T¢2 806 1 XV tO:i1 A 66/L1/71




PACIFICBBELL.

BILL NO 273 791-4130 498
INVOICE NO 7916130498-99232
BILL DATE Aug 20, 1999
PAGE 1
’ AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1
BASKING RIDG NJ 07920-1025
BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746, FOR TELCO USE:
DUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746. ICSC OFC
’ CARRIER ACCESS SERVICE

TOTAL-CALIFORNIA

» ¥ ¥ BALANCE DUE INFORMATION 3 @ x

TOTAL AMOUNT OF LAST BILL . 169,529.11

TOTAL BALANCE DUE - SEE DETAIL . . . . . « « « v v + o « . 169,529.11

¥ »% » DETAIL OF CURRENT CHARGES » X X

P toraL - caLzForRNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU AUG 24 - SEE DETAIL 339,17
NON-JURISDICTIONAL 339,17

OTHER CHARGES AND CREDITS - SEE DETAIL 192,743.74
NON-JURISDICTIONAL 192,7643.74

TOTAL CURRENT CHARGES * DUE BY SEP 20. . . . . . .+ . . . . 193,082.91

' . TOTAL AMOUNT DUE 362,612.02

IF FULL PAYMENT NOT RECEIVED BY SEP 20 LATE PAYMENT CHARGES WILL BE APPLIED

Fro@
BUO - VAT
UO-NOYENIn 0FSe 122 806 1 XVdA €O:11 1A 66/L1/Z1



BILL NO 273 791-4130 498

INVOICE NO 7914130498-99232

BILL DATE Aug 20, 1999
PAGE 2

% ¥ ¥ DETAIL OF BALANCE DUE » » X

INVOICE NUMBER 7914130498-99999

PREVIOUS BALANCE 2,563.57CR
BALANCE FROM INVOICE 79164130498-99051 455.58
BALANCE DUE FOR INVOICE 7914130498-99999. . . . . . . . . 2,497.99CR

INVOICE NUMBER 7914130498~99079
PREVIOUS BALANCE ' .00

BALANCE DUE FOR INVOICE 7914130498-99079. . . . . . . . . .00

INVOICE NUMBER 7914130498-99110
PREVIOUS BALANCE .00

BALANCE DUE FOR INVOICE 7914130498-99110. . . . . . . . . .00
O M M D M M D D M D D M M M K I

INVOICE NUMBER 7914130498-99140
PREVIOUS BALANCE 2,697.99

BALANCE DUE FOR INVOICE 7919130498-99140. . . . . . . . . 2,497.99
B3 D M I B M N M O M K M W X M X

INVOICE NUMBER 7914130498-99171
PREVIOUS BALANCE 8.80

BALANCE DUE FOR INVOICE 7914130498-99171. . . . . . . . . 8.80
MO D M D M M D M M M I M M K M N

INVOICE NUMBER 7914130498-99201
PREVIOUS BALANCE _ 169,520.31

CONTINUED

crolg QUO-YOVUNTIM otCe 122 806 1 YV €0:T1 I 66/L1/21



_ " pAcIFiCIBELL. |

BILL NO 273 791-4130 498

INVOICE NO 79141306498-99232

BILL DATE Aug 20, 1999
PAGE 3

» % ¥ DETAIL OF BALANCE DUE % x X
INVOICE NUMBER 7916130498-99201 (CONT'D)
BALANCE DUE FOR INVOICE 7914130498-99201. . . . . . . . . 1169,520.31
DE DE JE D€ DE DE ¢ IE DE X DE IE DE DE I IE DE DE DE IE 6 D€ DE DE IE IE I JE DE DE € E DE DE DE IE I D€ DE M DE DE DE DE DE D IE I 3¢ I DE IE IE € D € I DE DE IE 2 € DE 2€ DE ¢ IE D€ DE IE 3¢ I I€ 2 )¢

TOTAL BALANCE DUE . . . . v e e . 169,529.11
uxulxuxxuunnunxnxnxuuuxxunuxluunxnnxn!luunnxnxnnnnn!xnuxxxnnunnnnxnuxxn;xnx

9103 BUO-HIVEUNTM orce 122 806 T XV €c0:1I Idd 66/L1/21



BILL NO 273 791-64130 498

INVOICE NO 79141306498-99232
BILL DATE Aug 20, 1999
PAGE 4

% % ¥ DETAIL OF LATE PAYMENT CHARGES »x » X
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914130498-99999. . . 2,563 .57CR
AGED BALANCE FOR INVOICE 7914130498-99051. . . 45.58
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,697.99CR
DAYS BASE AMT RATE LPC
07727 THRU 08724 29 2,497.99CR .0005000 36.22CR
TOTAL LATE PAYMENT CHARGE FOR INVOICE 79141304698-99999 36.22CR
FEDE JEDEDEIE IE DEIE D IE D IE DE DE IE IE IE 2 DE I DE DE DE DE D& 2 € DE DE DE I IE IE IE 2E IE D& DE D€ DE DE D JE D DE D€ DE IE IE I DX DE 26 IE D & 2 I DE D6 IE D& I D€ 3¢ D€ DE I DE I ¢ 3¢ 3¢ 3¢
AGED BALANCE FOR INVOICE 7914130498-99140. . . - 2,6497.99
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,697.99
DAYS BASE AMT RATE LPC
07727 THRU 087249 29 2,697.99 .0005000 36.22
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99140 36.22
DEDE DE DE DE IE E JE DG DE DE I DE D& DE JE DE DE DE DE IE DE D& D€ € DE IE IE IC DE D6 I JE IE DE DE DE DE I DE DE DE DE I DE D€ DE IE D& DE DEIE DE IE D& DE DE JE DE DE I DE DE D 0 DE DE D& 2 IE D€ D ) I8 )¢
AGED BALANCE FOR INVOICE 7914130498-99171. . . 8.80
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 8.80
DAYS BASE AMT RATE LPC
07727 THRU 08724 29 8.80 .0005000 .13
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 .13
JE 6 DE 6 D6 36 D6 28 2 26 E DE DE DE D6 36 DE 36 2 6 D DE 3 3¢ D6 DEIEIE DE IE D JE PEIE IE I IE I I IE DE D HE DE D IEDE DE D6 DEDE D DE I IE I 36 M I 2 IE I DE D D DE D IE I 36 JEIEIE M M
AGED BALANCE FOR INVOICE 7916130498-99201. . . 169,520.31
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 169,520.31
DAYS BASE AMT RATE LPC
08721 THRU 08724 4 169,520.31 .00050040 339.049
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99201 339.04

YE D 36 2 2 D€ 2E 36 20 DE € 2 D JE 23 DEIEHE D6 203 DI I IEDE DEIE D6 DI DEDE D DEIE D DE JE 2 DEDEIE DEIE DI D IE DE D IEPE JE 3 38 D I DE DL 3 DE I 26 2 IEIE M DENENE D
TOTAL LATE PAYMENT CHARGE. . . . . e e e e e e e e e e 339.17
1nxxuxxxxxxunxxuxxxxuxxuxxnxnxxﬁxxxuuxuunuuuuunxnnunuunxnnxnxnxuuuunxnnxxuu
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0CT-14-1999 18:4¢€ SWET HOUSTON 1CSC P.B2

-

23 NIT EFFECT OF SC (995850554 TOTAL

24 CHANGE

25 CHARGE

26 9.98 ,yt‘;e

29 RISIDENCE SUBTOTAL = $192,7423.74 RESIDENCEZ ITEM COUNT = 19,313 !

31 TOTAL OTHER CHARGEIS AND CRIJITS . . . . v v v v o o o . 192,743.74

32 CONTINUED

00 = = = & => PAGE 15293 <= = = = =

Ce6 JI: E .

09 v » = DETAIL CF OTHER CHARGES AND CREDITS * +

11 PIC CHANGE SUMMARY

13 BUSINEZSS: S 0.00 ITEM COUNT = 00

15 COIN: $ 0.00 ITEM COUNT = 00

17 RESIDENCE: S 3,382.22 ITEM COUNT = 339

19 mmmmmmmmeee e )

22 TOTAL: S 3,383.22 ITEM, COUNT = 332 —

23 CONTINUED

00 = = = = => PARGE 19284 <= = = w =

06 JI: A

09 v = *» DEZTAIL CT OTEER CHARGES AND CRECITS *» *» ~

Bill No & 273 791 4139 3:ill Date = 08 29 9% Invoice No = 7914130453 5%232

Line = 23 Page = 19292 Bill Seciico==g&™

11 2IC CHANGE SUMMARY

132 BUSINESS: S 0.0° ITEM CCUNT = o

15 COIN: S 0.0¢0 ITEM COUNT = (0]¢]

17 RESIDENCE: $16%,3€0.52 ITEM COUNT = 18,974

19 eeeemeae——- e e

22 TOTAL: $189,360.52 ITEM COUNT = 18,974 —
810

QUO-HIVEUNIM obcg T2Z 806 T XVd 90:11 1¥d 66/L1/21



PACIFIC I BELL.

PLEASE INS PROPER AND TIMELY CREDIT TO YOUR INVOICE ACCOUNTS BY FOLLOWING THESE EASY INSTRUCTIONS.

WHEN PAYING LESS THAN THE TOTAL DUE...
1. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMENT IS TO BEC ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE CHECK, INVOICE PAGE, AND REMITTANCE STUB IN RETURN ENVELOPE.
3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

WHEN PAYING TOTAL DUE IN FULL...
1. ENTER AMOUNT PAID ON REMITTANCE STUB.
2. ENCLOSE CHECK AND REMITTANCE STUB IN RETURN ENVELOPE.
3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW, MAIL PAYMENT TO THE
ADDRESS INDICATED.

PAYMENTS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (ICSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL
BE BANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

! { TEAR HERE)
| PACIFICEYBELL.
; A Pacific Telesis Company
|
iAccount Number Statement Date Payment Due Total Duc
1273 791-4130-498-160-N Sep 20,1999 oOct 20,1999 $365,444 .57
i
. Enter a g s U000,
2.
;‘ ;
£ OT/R
z 263
Z | AT&T ATTN PAT WINTER PACIFIC BELL
< 295 N MAPLE AV SACRAMENTO CA 95887
A RM 3453F1
: BASKING RIDG NJ 07920-1025
| 703 7914130 498 273 160
§ 0036261202 263 81090 00365644457
8
% ( FOLD HERE ;
¢ . 273 791-64130-498-N AT&T ATTN PAT WINTER Sep 20 1999
i
' Balances By Invoice Number - Indicate Amount Remitted for Each Outstanding Invoicc Number
| INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED
[CURRENT  7914130498-99263 $2,832.55 ¢
'PAST DUE 7914130498-99999 $2,497.99CR $
| 7914130498-99140 $2,497.99 $
i 7914130498-99171 $8.80 ¢
8 | 79141306498-99201 $169,520.31 &
Q
Z 7914130498-99232 $193,082.91 $
TOTAL AMOUNT ..t vvvavenannn $365,444.57 ¢

!
711 7914130 498 273 160

0036261202 263 81090 0036544457

‘ PACIFICEARELL.
61003 JUO-YIVUNI M 0tcg¢ 1¢Z 806 I Xvd 90:11 141 66/L1/21



s

* PACIFICEIBELL. '

{

BILL NO
INVOICE NO
BILL DATE

AT&T ATTN PAT WINTER

295 N MAPLE AV

RM 3453F1

BASKING RIDG NJ 07920-1025

BILLING INQUIRIES: IN CALIFORNIA DIAL B811-3746,

273 791-4130 498
7914130498-99263
Sep 20, 1999
PAGE 1

FOR TELCO USE:

OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746. ICSC OFC
'CARRIER ACCESS SERVICE
TOTAL-CALIFORNIA
% % % BALANCE DUE INFORMATION 3 » X
TOTAL AMOUNT OF LAST BILL 362,612.02

TOTAL BALANCE DUE - SEE DETAIL . . . . . .+ « « « « .« .

¥ % ¥ DETAIL OF CURRENT CHARGES » » »
TOTAL = CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU SEP 23 - SEE DETAIL
NON-JURISDICTIONAL 2,832.55

TOTAL CURRENT CHARGES * DUE BY OCT 20. .

TOTAL AMOUNT DUE

362,612.02

2,832.55

- A - ———— G - e - - -

365,444.57

IF FULL PAYMENT NOT RECEIVED BY OCT 20 LATE PAYMENT CHARGES WILL BE APPLIED

0203 AUO-YOIVEN TN otce 122 806 1 Xvd 90°'T1 IAd 66/L1/21



BILL NO 273 791-4130 498

INVOICE NO 79141306498-99263

BILL DATE sep 20, 1999
PAGE 2

¥ % ¥ DETAXL OF BALANCE DUE  »

INVOICE NUMBER 7914130498-99999

PREVIOUS BALANCE 2,697.99CR
BALANCE FROM INVOICE 7914130498-99%079 : .00
BALANCE DUE FOR INVOICE 7914130498-99999%. . . . . . . . . 2,6497.99CR

INVOICE NUMBER 7914130498-99110
PREVIOUS BALANCE .00

BALANCE DUE FOR INVOICE 7914130498-9%110. . . . . . . . . .00
3 3 D de J D B M X M M N M M M M X

INVOICE NUMBER 7914130498-99140
PREVIOUS BALANCE 2,697.99

BALANCE DUE FOR INVOICE 7914130498-99140. . . . . . . . . 2,497.99
M D 3 X X D D D D€ X D X M M I ¥ M

INVOICE NUMBER 7914130498-99171 ‘
PREVIOUS BALANCE 8.80

BALANCE DUE FOR INVOICE 7914130498-99171. . . . . . . . . 8.80

O N M M X M XN M M M M X N X X X

INVOICE NUMBER 7914130498-99201
PREVIOUS BALANCE 169,520.31

BALANCE DUE FOR INVOICE 7914130498—99201. e v e e e e e e 169,520.31
3 % 3 M M JE D D X P B M D N M ¥ %

INVOICE NUMBER 7914130498-99232
PREVIOUS BALANCE 193,082.91

———— - o - — -

CONTINUED

-MOYEN cg Tzz 806 T N¥d L0:11 Il 66/21/27
1200 DUO-YIYEANT M oteg



PACIFIC I BELL.

BILL NO 273 791-4130 498

INVOICE NO 7914130498-99263

BILL DATE sep 20, 1999
PAGE 3

% » ¥ DETAIL OF BALANCE DUE  »
INVOICE NUMBER 7914139498-99232 (CONT'D)
BALANCE DUE FOR INVOICE 7914130498-99232. . . . . . . . . 193,082.91
D626 D6 26 236 36 36 26 36 36 JE D 3E DE DI DI I I J6 36 HE 36 I3 FEIE FEIE 6 6 I I I 36 € I 3G I JE IE I I 2 3E 36 3 JE 26 I DE 2 JE JE IE I I IE I I I I JEIE I I 36 3E 26 € 26 3¢

TOTAL BALANCE DUE . . . . . . + . ¢ ¢ « & o o o o v « o @ 362,612.02
FEPEDEYEIE I D6 P I 2€ DE D E I HEIEIEDE EIE D D€ JE HE D€ JE 26 26 6 DE DEDE I IE I D I I 3K I I IEIEIE D I I IE JE JE I I IE JE JE JE IE I IE I I I I I IE X JE I IEJE HEIE 2 I X

220 SUO-MIVANTM OFce 122 806 T XVd LO:TT A1 66/L1/71



Vg

BILL NO 273 791-4130 498

INVOICE NO 7914130498-99263

BILL DATE Sep 20, 1999
PAGE 4

» » w DETAIL OF LATE PAYMENT CHARGES » »
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914130498-99999. . . 2,697.99CR
AGED BALANCE FOR INVOICE 7914130498-99079. . . .00
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,497.99CR
DAYS BASE AMT RATE LPC
08,25 THRU 09/23 30 2,497.99CR  .0005000 37.47CR
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498~99999 37.67CR
!l!lill!l.ﬂll!ll!l!lﬁll"lll‘!Iilll!IKl!l‘!!"!“l!ﬂ'!li‘!!l!!ll!l!l!lllllli
AGED BALANCE FOR INVOICE 7914130498-99140. . . 2,497.99
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,497.99
DAYS BASE AMT RATE LPC
0825 THRU 09,23 30 2,6497.99 .0005000 37.647
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7916130498-99140 37.47
D6 IE DEE 2 DE DT D DE I DU M DE DE 3¢ I DE IE IE D D DE D DE IE 2E D€ D IE DE DE DE IE I DE D DE D D& D€ 2E I DE € IE DE D€ 2E DE DE D€ 2 DE I I D6 I DE 2 IE I DE 2E D DE D I & 2E IE D€ 2 I 2 ¢
AGED BALANCE FOR INVOICE 7914130498-99171. . . 8.80
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 8.80
DAYS BASE AMT RATE LPC
08725 THRU 09,23 30 8.80 .0005000 .13
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 .13
2 3 3 8 83 3 3 23 3 3 3 8 3,833 33 83 3 8 3 8.3 3 333 3 3§33 3 3 833, 33 8 3 1 83 38,; 3 8 3,33 3 3 8 3 1 .3.3.32. 8 3.8 3.3 3.8 %.3.3.3.3.3.2.1
AGED BALANCE FOR INVOICE 7914130498-99201. . . 169,520.31
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 169,520.31
DAYS BASE AMT RATE LPC
08725 THRU 09,23 30 169,520.31 .0005000 2,542.80
TOTAL LATE PAYMENT CHARGE FOR INVOICE 79141306498-99201 _ 2,5642.80
6 DEDEDEDEDEDE MEDEIEDE DEIE DEIE DE 6 DE DE DE D D6 2 DE DL DE DE DE DE IE DE D& DT DE IE D DE D€ DE DE DE IE I D€ DE DE DE IE DE DE DE 26 IE IE I D& DE DE DE DE IE DE IE IE DE D€ IE D€ D€ IE DE I D 2E M€
AGED BALANCE FOR INVOICE 7914130498-99232. . . 193,082.91
LATE PAYMENT CHARGE BASE AMOUNT. . . . .. 193,082.91
DAYS BASE AMT RATE LPC
09/21 THRU 09,23 3 193,082.91 .0005000 289.62
CONTINUED

€200 BUO-YIVUNIM otrcee 122 806 T YV 20:11 IMd 66/21/21



, _ PACIFICIIBELL. '

BILL NO 273 791-4130 498

INVOICE NO 7914130498-99263

BILL DATE Sep 20, 1999
LAST PAGE 5

% » ¥ DETAIL OF LATE PAYMENT CHARGES » x x
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.
INVOICE NUMBER 7914130498-99232 (CONT'D)
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99232 289.62
D6 28 D€ DEDE I DEJE 96 226 26 226 3 JEDEDEJE JE 26 DE 26 JEIE 26 36 D€ 26 3E 36 JE 4 26 26 3 36 2 D6 HEIE 36 3 D DE 2 DE 36 JE JEIE 26 3E 36 2 I HDE DEJEIEIE P HE I IE 26 3 2 2 26 2 3¢

TOTAL LATE PAYMENT CHARGE. . . . . e e e . . 2,832.55
xnxunuxuunnxnnuxnuunullnxxnnxunxlnuxxxu:nuuuu!uunnuuxxnxnuxnxxuu!luxxu!ﬁxﬁx

t2o) dUO-YIVENI M Orce 122 806 1 XV L0:T1 1A 66/L1/21
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e

FES 3

WIEN PAYING LESS THAN THE TOTAL DLE...
. INDICATE ON THE INVOICE PAGE HOW YOUR PAYMENT [S TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE,
2, ENCLOSE CHECK, INVOICF. PACF, AND REMITTANCE STUB IN RETURN ENVELOPE.
3. BEFORF SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

WHEN PAYING TOTAL DUE N FULL...
1. ENTER AMOUNT PAID ON REMITTANCE STUB.
2. ENCLOSE CHECK AND REMITTANCF. STUB IN RETURN ENVELOPE. .
3, BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAIL PAYMENT TO THE
ADDRESS INDICATED.

PAYMENTS MAILED TQ THE INTEREXCHANGE CARRIER SERVICE CENTER (ICSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL

.BE BANK DEPOSITED IMMEDIATELY UPON RECEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

czo@ QUO-HIVUNIM

oFce 122 806 1

( TEAR HERE)
PACIFICESBELL.
A Pacific Telesis Company
! Account Number Statemnent Date Payment Due Total Due
1273 791-4130~-498-160~-N oOct 20,1999 Nov 19,1999 £438,659.09
?; Enter Amount Paid $ DD D U
E
E OT/R
£ 293
z AT&T ATTN PAT WINTER
“ 295 N MAPLE AV
RM 36953F1
BASKING RIDG NJ 07920~-1025
§ ‘ ’ | 708 7914130 498 273 160
’ I ”“l”” | 0036544457 293 81064 0043865909
g CESED HEiE T
= 273 791-4130-498-N ATA&T ATTN PAT WINTER Oct 20 1999
Balances By Invoice Number - indicate Amount Remitted for Each Qutstanding Invoice Number
INVOICE NUMBER AMOUNT DUE AMOUNT REMITTED
CURRENT 79146130498-99293 $73,214.52 S
PAST DUE 7914130498-99999 $2,497.99CR $
i 79141306498-99140 $2,6497.99 s
§ 79161306498-99171 $8.80 $
g 79164130498-99201 $169,520.31 $
2 :
2 79164130698-99232 £193,082.91 $
7914130498-99263 $2,832.55 $
TOTAL AMOUNT . . v cvtvneesnnns $438,659.09 $
716 7914130 498 273 160
H”””” l 0036544457 293 81064 0043865909
Y Va1l ¥ I-T3H]

Xvd 80:T1 1dd 66/L1/21
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INVOICE NO

BILL DATE
AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1

BASKING RIDG NJ 079291025

BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746,

79141306498-99293
Oct 20, 1999
PAGE 1

FOR TELCO USE:

OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746. ICSC OFC
CARRIER ACCESS SERVICE
TOTAL-CALIFORNIA
% » » BALANCE DUE INFORMATION % x
TOTAL AMOUNT OF LAST BILL 365,6444.57
TOTAL BALANCE DUE - SEE DETAIL 365,446.57
% % ¥ DETAIL OF CURRENT CHARGES » »x x
TOTAL - CALIFORNIA - 5170
LATE PAYMENT CHARGE APPLIED THRU OCT 22 - SEE DETAIL 5,260.70
NON-JURISDICTIONAL 5,260.70
OTHER CHARGES AND CREDITS - SEE DETAIL 67,953.82
NON-JURISDICTIONAL 67,953.82 o
TOTAL CURRENT CHARGES ¥ DUE BY NOV 19. . . . . 73,214.52
TOTAL AMOUNT DUE 638,659.09

IF FULL PAYMENT NOT RECEIVED BY NOV 19 LATE PAYMENT CHARGES WILL BE APPLIED

9z0@ BUO-NIVANIN otce 122 806 T XVd 80:TT IMA 66/L1/21



BILL NO
INVOICE NO
BILL DATE

273 791-4130 498
791641306498-99293
Oct 20, 1999
PAGE 2

% ¥ % DETAIL OF BALANCE DUE % » x
INVOICE NUMBER 7914130698-99999
PREVIOUS BALANCE .
BALANCE FROM INVOICE 7914130498-99110
BALANCE DUE FOR INVOICE 7914130498-99999.

MO JE M N M N M X M e M M M I XN X
INVOICE NUMBER 7914130498-99140
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99140.
Yo% % M B X N K K M M K K M K X XN
INVOICE NUMBER 7914130498-99171
PREVIOUS BALANCE
BALANCE DUE FOR INVOICE 7914130498-99171.
Y O M M N MW N M K M N M XN X X X X
INVOICE NUMBER 7914130498-99201
PREVIOUS BALANCE
BALANCE DUE FOR INVOICE 7914130498-99201.
P X M M 3 X M X N XN I XM M X XN X XN

INVOICE NUMBER 7916130498-99232
PREVIOUS BALANCE

BALANCE DUE FOR INVOICE 7914130498-99232. . . . . . .
' P M M I I I X XN I I M N I ¥ % X

INVOICE NUMBER 7914130698-99263
PREVIOUS BALANCE

CONTINUED

169,520.31

169,520.31

193,082.91

L2op auo-YoveaNIy obce 127 806 T \Vd 60:TT Id1 66/.1/21



R S 2 2 e i B v e B G e e e by e S A T
STt PACIFIE R BE R R R N R
~ BILL NO 273 791-4130 498
: | INVOICE NO 1 7914130498-99293
BILL DATE Oct 20, 1999
) PAGE 3
x i
1 » % % DETAIL OF BALANCE DUE % » x
| INVOICE NUMBER 7914130498-99263 (CONT'D) .
i " BALANCE DUE FOR INVOICE 7914130498-99263. . . . . . . . . ..  2,832.55
I JE € 26 36 3€ IE DE DE IE € I D IE J& IE DE D€ DE DE IE 26 DE IE I IE I6 IE DE I € IE IE € M DEIEIE 3T DE I IE E E JE JE € JE IE IE I D€ IE IE I€ IE JE IE I IE IE IE IE IE JE I I€ D€ I€ IE IE 26 36 D€ M
TOTAL BALANCE DUE . . .« « « v & o o o« o o o o o v o v o . 365,444.57
. l!()(x)()()(KNKﬁl!l!ll*l!!l!!l)ﬁlxl!l!!*’(xlll)(l)(!)()()(!)(Klﬁ!!i!!lll!lxll!!l)ﬂ(ll)ﬂ(ll
.é .
i
£
s .

gcol dUO-YIOVHUNI M or¢e 122 806 I Xvd 60:T1 Idd 66/L1/C1



BILL NO 273 791-4130 498

INVOICE NO 7916130498-99293

BILL DATE Oct 20, 1999
PAGE )

¥ % » DETAIL OF LATE PAYMENT CHARGES 3 » 3
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 79164130498-99999. . . 2,497.95CR
AGED BALANCE FOR INVOICE 791464130498-99110. . . .00
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,697.99CR
DAYS BASE AMT RATE LPC
09724 THRU 10s22 29 2,497.99CR .0005000 36.22CR
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99999 36.22CR
D6 6 26 D3 DE I 36 30 26 36 36 D JE I IE I JE I HE I DI I 2E I HE DI D6 I DE 26 36 I 36 HE 26 HE3E 36 26 26 3 2 D I HE IE 36 2 JE X IE 36 2 3E 2 D€ 3 26 I HE 2 DE I 36 e JE 2 3¢ 2 36 3¢
AGED BALANCE FOR INVOICE 7914130498-99140. . . 2,697.99
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,697.99
DAYS BASE AMT _ RATE LPC
09724 THRU 10/22 29 2,497.99 .0005000 36 .22
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99140 36.22
D326 36 3 I 36 € I JE D6 JEIE I 3 HE I I 3 HE JE I6 D€ 36 36 HE 3 I JEIEIE JE 2 I I 36 JE JE I I6 FE 76 I D6 JE JE 36 2 36 3¢ 3 26 3 2 36 D 36 3€ FE 36 JE HE I 3¢ 36 I 3E 36 2 2 D€ 3 ¢
AGED BALANCE FOR INVOICE 7914130498-99171. . . 8.80
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 8.80
DAYS BASE AMT RATE LPC
09726 THRU 10722 29 8.80 .0005000 .13
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 .13
D6 36 2€ 36 26 JE 3 3€ 2 36 36 26 D€ DE JE I 3E I 3 JE I 226 D FE FE I JE 2 DEIE IE I HE I 2 2 D JE I DE 26 26 I IE I JE JE I I JE I I JE I 36 JE JE I D D6 D 26 36 2 I 36 IE 26 I 36 3€ 36 3¢ 6
AGED BALANCE FOR INVOICE 7914130498-99201. . . 169,520.31
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 169,520.31
DAYS BASE AMT RATE LtPC
09724 THRU 10/22 29 169,520.31 .0005000 2,6458.04
TOTAL LATE PAYMENT CHARGE FOR INVOICE.7914130498-99201 2,458.04
36 26 26 26 JE € 2 2 36 36 26 36 2 3 36 2 3 I I HEIE 36 36 26 26 36 36 6 3 JE JE IE I IE DI IE 3 IO I I 36 I JE T D6 HE D 336 JE I IE D6 I I JE JE JE 3 I 36 I 36 JE 3 2 26 36 3¢ 3¢
AGED BALANCE FOR INVOICE 7914130498-99232. . . 193,082.91
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 193,082.91
DAYS BASE AMT RATE LPC
09724 THRU 10722 29 193,082.91 .0005000 2,799.70
CONTINUED

620 ) DUO-YOVHNIM otee T1Zz 806 T XVd 60:T1 I1d1 66711721
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INVOICE NO 7914130498-99293
BILL DATE oct 20, 1999
PAGE 5

% % % DETAIL OF LATE PAYMENT CHARGES » X
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 7914130498-99232 . (CONT'D)

TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99232 2,799.70
3636 26 36 JE D JE D6 26 2 I D 36 36 JEJE HE IE D IE IE IE 3E I I JE FE 3E JE I IEIEIE 36 I I FE 2 I 3 I 3E 3 3 JE IE 3 26 I I IE 36 36 I I I 3 I D I JE I IE I IE I 36 3 I I H 3 JE ¢
AGED BALANCE FOR INVOICE 7914130498-99263. . . 2,832.55
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 2,832.55
DAYS BASE AMT RATE LpPC
10721 THRU 10722 2 2,832.55 .0005000 2.83
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99263 2.83

36 26 26 26 D€ 2 26 26 JE 2 3E 26 3E D JE HE DEIE I HE D JE I 3 I FEIE 26 € 326 3 I 36 26 36 2 26 26 2 IE 3 36 36 376 I HE 26 3 36 2 3 M HE 2 I 36 26 DEIE D6 I 36 I I 3 26 36 X I 2} X
TOTAL LATE PAYMENT CHARGE. . . . . . « ¢ & ¢ ¢ ¢ + & o o o 5,260.70
FEIEIE 2 TETETEHEHE DE T IE 6 I HETE I IE 2 36 I IE I I IE 36 I 3 IE 3 I 36 36 I HE HE HEIE IE 2 HE D 36 IEIE I JE T 36 6 D6 I 3 I HEE I DE I 6 IE I 3 26 36 O JE I I 26 2 3¢

0E0g QUO-)DVHNIM otee 122 806 1 XV OL:T0 Idd 66/L1/€1



NOV-82-1933 ©8:17 SWBT HOUSTON ICSC P.e3

1S COIN $ 0.cC ITZi4 CCUNT = 20

27 RILSITENCE: § 63,373.00 ITEM CCUNT = €, 330

15 emme——ee--- el

22 TOTAL: 5 63,273.20 ITEM CCUNT = 6,250 X

o]} = = = = => PAGE Q0IC0. K= = = = =

01 CUSTCMEIR SIRVICE RECORD EAGE 1
22 {CSR) 10-22-2%
03 273 19.-413C 592

04 aTX, INC

08 ‘

07 CLS 3v¥C  BILL DAY  AIST DATE FOR TELCO UST
£3 BILLING INQUIRIES TALL CABMB 2C 12-2C-93 IC3C OFC CZR
09 (615) 342-3746

10 ---alCOUNT IZINTITICATION=---

2 fCR TELCO USE: ACNE ATZ LAT 722 TAR 999 TAX A ICTI2 U292 CChA ATX
14 BILLEC 70: AT&T ATTN EAT WINTER

.5 295 N MAPLE &V

16 ]M 33:371

17 33SKINS RIZ3 NJ 07928

19  CUSTOMER SER’RVICE ADDRESS: ATX, INC

BiL1 No = 273 791 4138 BillL Date = 10 20 %% Invcice Nz =~ 7314130433 $9293

Line = 15 Page = 06606 S5ill Sectisn = CC

Fl=4zL? T3=QCIT FS=RESZIT KI¥5S 7=UP Fz=D1

1£0 @ OUO-NIVUNT 4 Otee 127 806 1 XV 01:11 1ud 66/L1/71



N NOU-82-1935  28:17 SWBT HOUSTON

et

CZ SUETOTAL
OTHER CEARZES AND

RESIDZ
TOTAL

AN
BUSINESS:
COIN:
RESIDENCE:

N OO

~OTAL:

P LA,

.20
Date = 10 z¢

oC

S

v <
D

BUSINZSS:
73 731 4130 Bill
age €65C4 Bill Secrt:ion

= Z
26 P

FZ=RESET KEYS :7=UC2 7

F3=QUIT

auo -y

2800

P
1csc P.o2

CHARGE
3.9¢
RZSISINCE

~ o
67,?;;.52
CONTINUED

T COUNT =

<

QCESNS <K= = = = =
HARGES AND CRIDITS =~ =~ =
SE SUMMARY
ITEY CCUNT = o0
ZTEM COUNT = ¢cC
ITEM CCUNT = 429
ITEM COUNT = §59 ed
CONTINUED
JE506 <¢- = = = =
YA
HARGES AND CREDITS -~ -
32 SUMMARY
ITEM COUNT = e
99 Invoice N¢c = 7914130398 5929:2
8=DN
IVEUNT M
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WHEN PAYING LESS THAN THE TOTAL DUE...
|. INDICATE ON THE INVOICE PACE HOW YOUR PAYMENT IS TO BE ALLOCATED TO EACH OUTSTANDING INVOICE BALANCE.
2. ENCLOSE CHECK, INVOICE PAGE, AND REMITYANCE STUB IN RETURN ENVELOPE.
3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS [N ENYELOPE WINDOW, MAIL PAYMENT TO THE
ADDRESS INDICATED.

WHEN PAYING TOTAL DUE IN FULL...
1. ENTER AMOUNT PAID ON REMITTANCE STUB.
2. ENCLOSE CHECK AND REMITTANCE STUD IN RETURN ENVELOPE.
3. BEFORE SEALING, ENSURE THAT THE PACIFIC BELL ADDRESS APPEARS IN THE ENVELOPE WINDOW. MAM. PAYMENT TO THE
ADDRESS INDICATED.

PAYMENTS MAILED TO THE INTEREXCHANGE CARRIER SERVICE CENTER (ICSC) OR TO YOUR PACIFIC BELL ACCOUNT TEAM WILL
BE BANK DEPOSITED IMMEDIATELY UPON RECFEIPT. SEE BACK FOR ADDITIONAL INFORMATION.

(TEAR HERE)
| PACIFICSABELL.
A

Pacific Telesis Company

| Account Number Statement Date Payment Due
273 791-4130-498-160-N Nov 20,1999 Dec 20,1999

Total Due
$501,036.77

¢
i

s JUOUOO.

= Enter Amount Paid
[
g O0T/R
3 324
i AT&T ATTN PAT WINTER
%, 295 N MAPLE AV

! RM 3453F1

: BASKING RIDG NJ 07920-1025

g 704 7914130 498 273 160

HI”I”“ I 0043865909 324 81061 0050103677
.
s
F . 273 791-4130-498-N ATA&T ATTN PAT WINTER Nov 20 1999

Balances By Invoivce Number - Indicate Amount Rermutted for Each Outstanding invoice Number
INVOICE NUMBER AMOUNT DLULE AMOUNT REMITTED

|

CURRENT 7914130498-99324 $62,377.68 L]

'PAST DUE 7914130498-99171 $8.80 ¢

79141306498-99201 $169,520.31 $

¢ 79141306498-99232 $193,082.91 $
8 7914130498-99263 $2,832.55 $
Qo
z 791641306498-99293 £73,214.52 $

TOTAL AMOUNT........ e $501,036.77 ¢ HEREREE

. PACIFICEABELL.
£€0

BUO-YIVANIM

||m|”||| 0043865909 324 81061

otct 122 806 T XVd TI:TT T

712 7914130 498 273 160

0050103677

66/L1/31



' PACIFIC 96 BELL.

BILL NO 273 791-4130 498

INVOICE NO 791413046498-99324
BILL DATE Nov 20, 1999
PAGE 1
AT&T ATTN PAT WINTER
295 N MAPLE AV
RM 3453F1
BASKING RIDG NJ 07920-1025
BILLING INQUIRIES: IN CALIFORNIA DIAL 811-3746, FOR TELCO USE:
OUTSIDE CALIFORNIA CALL COLLECT (415) 542-3746. ICSC OFC

CARRIER ACCESS SERVICE
TOTAL-CALIFORNIA
% »x » BALANCE DUE INFORMATION 2 »

TOTAL AMOUNT OF LAST BILL ' 638,659.09

TOTAL BALANCE DUE - SEE DETAIL . . . . . « .+ « « « + « .+ . 438,659.09

¥ 3 » DETAIL OF CURRENT CHARGES » 3

TOTAL - CALIFORNIA - 5170

LATE PAYMENT CHARGE APPLIED THRU NOV 22 - SEE DETAIL 5,591.48
NON-JURISDICTIONAL 5,591.48
OTHER CHARGES AND CREDITS - SEE DETAIL 56,786.20
NON-JURISDICTIONAL 56,786.20
TOTAL CURRENT CHARGES * DUE BY DEC 20. . . . . . . . .« . . 62,377.68
TOTAL AMOUNT DUE 501,036.77

IF FULL PAYMENT NOT RECEIVED BY DEC 20 LATE PAYMENT CHARGES WILL BE APPLIED

reold ) QUO-HIVUNTM OFSe 122 806 1 XV 10:11 NAd 66/L1/21



BILL NO 273 791-4130 498

INVOICE NO 79141306498-99324
BILL DATE Nov 20, 1999
PAGE 2

¥ » » DETAIL OF BALANCE DUE » »x X

INVOICE NUMBER 7914130498-99999

PREVIOUS BALANCE 2,497.99CR
__BALANCE FROM INVOICE 7914130498-99140 2,497.99
BALANCE DUE FOR INVOICE 7914130498-99999. . . . . . . . . .00

M ON M M MM W N M M M M X M X M XX X

INVOICE NUMBER 7914130498-99171
PREVIOUS BALANCE . 8.80

BALANCE DUE FOR INVOICE 7914130498-99171. . . . . . . . . 8.80
P M % M M X ¥ I P P M I M ¥ M N X

INVOICE NUMBER 7914130498-99201 ‘
PREVIOUS BALANCE : 169,520.31

BALANCE DUE FOR INVOICE 7914130498-99201. . . . . . . . . 169,520.31
MoN M P I O X M X M O I I M M M X

INVOICE NUMBER 7914130498-99232
PREVIOUS BALANCE - , 193,082.91

BALANCE DUE FOR INVOICE 7914130498-99232. . . . . . . . . 193,082.91

P O M XM XN M M M M P M M W I M X ¥H

INVOICE NUMBER 7914130498-99263
PREVIOUS BALANCE 2,832.55

BALANCE DUE FOR INVOICE 7914130498-99263. P T 2,832.55
M % M X B % X X D X D % X K M X X

INVOICE NUMBER 7916130498-99293
PREVIOUS BALANCE 73,214.52

CONTINUED

g0 aUO-¥IVENIn ofce 122 $06 1 XV [1:T1 U4 66/L1/21



< ‘PACIFIC 3% BELL.

BILL NO . 273 791-4130 498

INVOICE NO 7914130498-99324

BILL DATE Nov 20, 1999
PAGE 3

% ¥ ¥ DETAIL OF BALANCE DUE » » »
INVOICE NUMBER 7914130498-99293  (CONT'D)
BALANCE DUE FOR INVOICE 7914130498-99293. . . . . . . . . 73,214.52
F€ JE JE IE IE DE D€ IE IE D€ IE IE I IE IE DE I IE IE IE IE I JE IE IE Dk IE JE IE DE IE IE IE DE D& DE D6 DE JE D€ JE IE JE 2E IE IE I€ I I IE IE IE JE JE IE I€ IE I I I IE IE IE IE I € IE IE I IE IE I IE IE M€

TOTAL BALANCE DUE . . . . « ¢ & « ¢ ¢ & o« o o s o o o o 438,659.09
636 26 2E 6 6 D D 36 36 36 36 36 I 2 I 36 26 I I 1 M JE I IE D DE I JEIE I IEDE M I I D IEIEIE I DI 26 D6 JEIE I DE 2 JE 6 36 3¢ 2 D6 3 26 36 3 2 I JE 6 2 36 36 26 36 3}

9¢0 3 DUO-YOVINIM orece 122 806 T XV TI:11 [dd 66/L1/21
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BILL NO 273 791-64130 498

INVOICE NO 7914130498-99324
BILL DATE Nov 20, 1999
PAGE 4

» % » DETAIL OF LATE PAYMENT CHARGES % X
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

AGED BALANCE FOR INVOICE 7914130498-999%9. . . 2,497.99CR
AGED BALANCE FOR INVDICE 7914130498-99140. . . 2,497.99
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99999 . .00
€06 26 3¢ 56 36 26 36 2 26 D6 X6 26 36 JEE D6 3E 3 6 26 B D€ D€ 3 DE M D 26 D 5E 3 26 DE DK 3E 3E I D€ 2E X D¢ HE 2 D€ DE DE HE 2 3 2 3 X 3E X DE B 26 DEFE 26 2 3E M JE JE 3 2 3 JE 3E MO
AGED BALANCE FOR INVOICE 7914130498-~99171. . . 8.80
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 8.80
DAYS BASE AMT RATE LPC
10723 THRU 11s22 30 8.80 .0005000 .13
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99171 .13
36366 2 26 DEIE 26 I 6 D6 IE DE JE JE IEIE IE IE JE D DEIEDEIE DE D IE DE D6 36 I DE I 2 I 3 2 H 7 6 3E B D DI I D I HE D JE 36 26 26 D 2 I IE JE D6 DE BE I I I 6 36 3 2 I 3E 3 2 JE
AGED BALANCE FOR INVOICE 7914130498-99201. . . 169,520.31
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 169,520.31
DAYS . BASE AMT RATE LPC
10723 THRU 11722 30 169,520.31 .0005000 2,562.80
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99201 2,542.80
36 E D2 2 D6 D€ 26 36 I I IE I I JE I I I IE D FE DE JE I JE I D6 36 36 2 I JE DE I I IE D D I IE I IE 3 I I DE I I 36 3 36 2 2 I 36 IE I D DE HE IE JE 3E IE D I 2E I I HE 3 3 3¢
AGED BALANCE FOR INVOICE 7914130498-99232. . . 193,082.91°
LATE PAYMENT CHARGE BASE AMOUNT. . . . . . . . 193,082.91
DAYS BASE AMT RATE LPC
10723 THRU 11r/22 30 193,082.91 .0005000 2,896.24
TCTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99232 2,896.24

36 20 3E JEIE I€ D IE DE DE IE IE DE DE IE FE IE IE JE D IE IE JE D6 DE I I IE IE IE FE JE D IE DE € IE DE D IE DE 2E D€ D IE IE JE IE IE FE JE IE I I DE E D E FE 2 I DE 36 JE 1 IE JE 26 IE € IE IE e ) ¥

AGED BALANCE FOR INVOICE 7914130498-99263. . 2,832.55
LATE PAYMENT CHARGE BASE AMOUNT. . 2,832.55
DAYS BASE AMT RATE LPC
10723 THRU 11722 30 2,832.55 .0005000 42.49
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99263 42.49

3D 636 2 26 36 36 3 6 3 D6 IE 2 D DEIEIE D NI I I I I DE D6 3E 36 I JE D IE D M IE D€ DE IE IE 2 D I 3 I I I I I I I I DM IEIE I DE D36 FE D¢ D6 I DEHE I 26 3 26 D¢
AGED BALANCE FOR INVOICE 7914130498-99293. . . 73,214.52
-ATE PAYMENT CHARGE BASE AMOUNT. . e e e 73,214.52

CONTINUED

100 . AUO-HIYUNIM orce 17z 8§06 1 XVJd gr:¥1 [dd 66/L1/¢1



PACIFIC% BELL.

R BILL NO 273 791~4130 498
INVOICE NO 7916130498~9932¢4
BILL DATE Nov 20, 1999
PAGE 5

% x » DETAIL OF LATE PAYMENT CHARGES »x » X
FOR THE PURPOSES OF CALCULATING THE LATE PAYMENT
CHARGE, THE NUMBER OF DAYS WILL NOT EXCEED 30.

INVOICE NUMBER 7914130498-99293 (CONT'D)

DAYS BASE AMT RATE LPC
11,20 THRU 11/22 3 73,214.52 .0005000 109.82
TOTAL LATE PAYMENT CHARGE FOR INVOICE 7914130498-99293 109.82

2636 36 3€ D€ DE 36 D€ FE IE 26 IE IE 36 IE D6 2 36 IE I IE 26 36 I FE FE D IE I DE JE I HE I HE D E I 36 D IE I I 6 FE I 6 2 IEIE I I D I IEIE B IEIE I D I 36 D6 D6 3¢ I 2 3¢ 36 3 2 ¢ ¢
TOTAL LATE PAYMENT CHARGE. . . . .« < « + « « « « « & o + 5,591.48
EDEIE 26 I D6 2E IE 6 IE IE 36 I 2E JE IE JE 36 3 DE 36 36 D I IE I IE I D DEIE IE IE I JE I IE 36 JE I 3 2 I JE I I 36 26 2 HE D JE JE IE D JE T I IE JE I I€ JE I I I JE FE I D I I 34 3¢ 2

8€0 ) DUO-YOVUNIN orce Tzz 806 1 YV 2I:T1 141 66/L1/C1



BILL NO
INVOICE NO

273 791-4130 498
79141306498-99324

BILL DATE Nov 20, 1999
LAST PAGE 5688
% » » DETAIL OF OTHER CHARGES AND CREDITS » »
PIC CHANGE SUMMARY
JI: A
BUSINESS: $ 0.00 ITEM COUNT = 00
COIN: s 0.00 ITEM COUNT = 00
RESIDENCE: & 51,756.28 ITEM COUNT = 5,186
TOTAL: ¢ 51,756.28 ITEM COUNT = 5,186
6£003)
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PACIFIC 3¢BELL.

BILL NO
INVOICE NO
BILL DATE

273 791-4130 498
7914130498-59324
Nov 20, 1999
PAGE 5687

0r0 M@

% % % DETAIL OF OTHER CHARGES AND CREDITS

BUSINESS:

COIN:

RESIDENCE:

TOTAL:

$ 0.00
s 0.00
$ 5,029.92
$ 5,029.92

PIC CHANGE SUMMARY

JI: E

QUO-YOVUNTIn

ITEM COUNT

ITEM COUNT

ITEM COUNT

ITEM COUNT

0o
00

504
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CERTIFICATE OF SERVICE

| hereby certify that | have this day served a copy of Complaint (AT&T of
California, Inc. vs. Pacific Bell; SBC Communications, Inc.; SBC
Telecommunications, Inc. and Southwestern Bell Telephone Co.) by

delivering the original plus 20 copies to the California Public Utilities Commission
Docket Office. '

Executed on December 21, 1999, at San Francisco, California.




